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DURHAM COLLEGE OF APPLIED ARTS AND TECHNOLOGY
BOARD OF GOVERNORS REGULAR MEETING

PUBLIC SESSION AGENDA 
Date Wednesday, May 8, 2013
Time 6:00 pm
Location: Community Room

Gordon Willey Building, A144

Dinner will be provided.
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Profession - M. Cochrane, S. Coffey, K. Cummings, G. Lindsay
3 - 17

5.3. Health Services Survey - M. Greenley and K. Lazenby 18 - 33

6. CONSENT AGENDA
The following items will be addressed through the Consent Agenda
unless specifically removed for separate attention, by request. 

Item numbers: 7, 11, 12.1, 12.2, 12.3, 13.1

7. APPROVAL OF PREVIOUS MINUTES 34 - 40

8. ACTIONS ARISING FROM PREVIOUS MINUTES

9. CHAIR`S REPORT
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11. PRESIDENT`S REPORT 41 - 43
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44 - 44
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12.3. Nominating Committee Report 3 of May 2, 2013 - M. Newell 46 - 46

13. CONTINUING BUSINESS
13.1. Program Advisory Committee Minutes 47 - 64

14. NEW BUSINESS
14.1. Approval of Tuition Fees - P. Bishop 65 - 67
14.2. KPI Report - J. Robinson/D. Lovisa 68 - 70
14.3. New Academic Program - Non-Destructive Evaluation - Fast Track

Program - J. Robinson
71 - 78

14.4. Academic Pathways Report - J. Robinson 79 - 84
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16. INQUIRIES AND COMMUNICATIONS

17. BOARD CORRESPONDENCE 85 - 85

18. UPCOMING EVENTS
Hail & Farewell Dinner - June 19
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19. MOVE TO IN-CAMERA SESSION
20. ADJOURNMENT



THREE PARTNER COLLABORATIVE EVALUATION 
OF STUDENT PERFORMANCE, EXPERIENCE 
AND OUTCOMES IN RPN TO BScN EDUCATION 

 S. Coffey, G. Lindsay, S. Sproul, K. Cummings,  
S. Mairs, M. Cochrane, K. Macdonald,  
S. Bouchard, Z. Lulat, N. Salamat 
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RPN TO BScN PROGRAMS 

• Bridging/accelerated nursing programs are the 
most rapidly growing educational offerings in 
North America 

• Currently 6 universities and 10 colleges in Ontario 
are involved in RPN-BScN bridging education 

• Very little evaluative data is available on these 
programs 
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WHO ARE WE?  

• 2003- Collaborative BScN Program DC/UOIT 
Partnership 

• 2005 – DC/UOIT RPN to BScN Program began 
with 35 students 

• 2009- Georgian College entered the partnership  

• Total of 432 students in program through 7 intakes 

• Students admitted from all 23 English-speaking PN 
programs 
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WHAT DID WE DO? 

In December 2011, the RPN-BScN program offered in 
collaboration by UOIT, DC, and GC received funding 
from the College-University Consortium Council 
(CUCC) to look at: 

• Student performance in our bridging program 

• Student behaviour in our bridging program 

• Student experience of bridging education  

• Outcomes of our bridging program for students 
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3 PHASE STUDY 

Phase 1  
Student performance 

Student tracking data analysis 

Student experiences 

Phase 2 
Creating a composite of the context of our students’ lives  

Facilitators and barriers to success in bridging education 

Student perceptions 

Phase 3 
Outcomes of bridging education for graduates 
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HOW DID WE DO IT? 

Multi-method inquiry: 

• Analysis of institutional data, admission 
records, GPA, program completion 

• Focus groups & LimeSurvey questionnaires 
with students, and 

• Telephone interviews with employers & 
graduates 
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WHAT DID WE FIND? 

• Transition experience of students into, 
through and after RPN to BScN Program 
completed  

• Affirmed academic supports  

• Identified predictors & barriers of success 

• Identified evidence-base data for curriculum 
development 
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COMPARATIVE OVERALL GPA 

2006-07 2007-08 2008-09 2009-10 2010-11 2011 TOTAL 

RPNs 

TOTAL 

 

2.82 

 

2.97 

 

3.04 

 

3.06 

 

3.00 

 

2.96 

 

2.99 

Collaborative 

Nursing 

TOTAL 

 

 

 

2.77 

 

 

2.80 

 

 

2.77 

 

 

2.90 

 

 

2.93 

 

 

2.80 

 

 

2.86 
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STUDENT PERFORMANCE 
Course RPN-BScN Bridging 

Students 

Collaborative Nursing 

Students 

 Pathophysiology 1  
  

 Pathophysiology 2 

  
 

  

 Statistics 

  
 

  

 Research 

  
 

  

 Ethics 

  
   =   

 Knowing through 

Inquiry 

  

 
  

 Nursing Leadership 
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THE LIVED EXPERIENCE OF A  
RPN-BScN STUDENT 

 

Transition into/through the RPN-BScN program is 
characterized by a process of progression from being:  

 

reactive/resistant          responsive        proactive/transformative 
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GRADUATE PROGRAM OUTCOMES 

Graduates describe 3 areas of change: 

• Greater freedom, choice & flexibility within 
their work life 

• Greater opportunity to work within their 
chosen nursing specialization 

• Growth experienced on both personal and 
professional levels 
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IMPACT OF BECOMING AN RN 

Graduates describe 4 impact themes: 

• Increased self-esteem & confidence 

• Pride in achieving an important goal 

• Moderate increase in salary or job security 

• Heightened self-appraisal of professional 
freedom & autonomy 
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“In terms of the program I went through, 
it was tough, it was hard,  

it was life-changing”  

 

(2012 RPN to BScN Program graduate) 
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Michelle: Graduate Oshawa Campus 
 

Michelle’s thoughts coming into the program     
 
 Hello, my name is Michelle.  I am a RPN working full time in a Complex Continuing Care 
unit.  I am excited to tell you that I have been accepted into the RPN to BScN program at the 
Oshawa campus.   
 I am quite ready to start this program.   I took the RPN program 4 years ago so this 
program should be similar; probably just more writing with a university degree. I want to 
continue to work full time.   There is a lot on my plate as I am married and I have 3 children 
ages 10, 9 and 6.    I will have to drive 50 minutes just to get to campus for classes so my 
expenses for gas and wear and tear on my car are also concerns for me.  My supervisor says I 
can adjust my work schedule to attend classes but there is so much juggling I am going to have 
to deal with childcare, sitters and my children’s school as well.  My husband works full time but 
on 3 shifts and my mother has some major health issues that have just started. It is hard to plan 
around all our schedules.   
 Truly, I am kind of nervous starting this.  I really want to do this as I will have more 
opportunity to transfer to better jobs in the hospital.  I am really interested in working in the 
Intensive Care Unit or being a charge nurse. I need that paper that says I can write the RN exam 
and this looks like a good program to take to get it. 
 
Michelle  in second year 
 
 Well, I am in second year now and half way through this program.  It has not been easy!   
I have found that caring for my children and mother, whose health is a big concern, while 
working and going to school has left me with no personal time.  My homework and assignments 
on top of everything else has made me question whether I can really do this.  My husband has 
lost his job and I need to keep working full time for the money and the benefits from my job. I 
have gone to a reduced course load in the program now as I just cannot keep up.   I cannot do it 
all, but I want to finish so taking a reduced course load seemed the best solution for me to 
continue.  I just keep graduation in focus and realize that this is not forever but just to get me 
through this program.  I am going to need a full time job once I complete this as my debt load is 
increasing.   I have invested so much now that I do not want to give up.  I am determined that 
despite the fact that it is going to take me longer, I am going to finish this and graduate. 
 I need to tell you that the course load is much heavier than I ever expected coming into 
the program.  I had no idea the amount of writing that they want me to do and the studying for 
exams.  Also I have to use the on-line DC-UOIT library a lot for journal articles.  This is helpful for 
me especially since I am working full time.  Also the professors are good and I can email them at 
any time.  I am determined that I will finish this.  . 
  I find that the courses are helping me at my work too.  I am thinking more about the 
care I give.  I am more conscious of thoroughly assessing the patients.  I did not think I would 
really learn much and it would be a review of what I had already taken but I found out that I 
have changed.  If only it was not so much work on top of my job and family responsibilities.  I 
will make it through this.   
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Michelle: Having graduated  2 years ago     
 
 It has now been 2 years since I graduated from the RPN to BScN program, Oshawa 
campus and I was interviewed over the telephone in December, 2012 for the RPN to BScN 
research.  I completed the RPN to BScN program in 4 years which was little longer than I had 
anticipated but I stuck it out and I completed it all. I do not think I could have done it without 
the teachers’ support, along with the face to face classes, on-line learning opportunities and the 
various clinical learning sites I was able to experience.    
  I am especially thrilled to tell you that I passed the RN exam with my first writing.  I 
have sacrificed so much to take the nursing program and I knew my future depended on 
passing the RN exam.  My family were thrilled as they saw how hard I and were proud of me for 
finishing the program and now officially being a registered nurse.   
 Right after becoming a RN I worked on a medical unit in the hospital where I had 
worked as a RPN.  Within a few months there was an opening in the Intensive Care Unit and I 
transferred there.  This would not have been open to me as a RPN so certainly becoming a RN 
has given me a lot more opportunities and choices for where I work. 
 My life has changed becoming a RN.  I really like working in the Intensive Care Unit.  I 
feel I am making a difference in the lives of these critically ill patients.  I look at why I am doing 
the things I do in nursing and not just doing it.  I definitely have a lot more responsibility than 
before but I feel fulfilled working in this setting.  Also, I am definitely making more money. The 
RPN to BScN program was hard, very hard.  I had to really work at it.  My family sacrificed a lot 
over the four years, while I worked full time to help pay for the program and to bring money 
into the family as my husband lost his job. The program involved a lot of hours of study.  As I 
look back I am so glad I did it.  I feel good about myself that I could stick with it and graduate.  I 
know that I am a good example to my children.  My family is proud of me as I am the first one in 
my family to ever graduate from university. In fact, I am proud of myself. As I stand here today I 
can say to you, “I did it.  I am a registered nurse.” 
 
 
 

AGENDA PAGE   17



Campus Health Centre Survey Results 

February 2013 Page 1 Office of Research Services and Innovation 

 

 

Campus Complete As % 

DC - Oshawa 737 39% 

DC - Whitby 27 1% 

DC - Pickering 27 1% 

UOIT - North Campus 864 46% 

UOIT - Downtown 238 13% 

Total 
 

1893 
 

100% 

 

Student Type 

(DC Only) 

 

Complete 
 

As % 

Post - Secondary 757 96% 

Apprenticeship 0 0% 

Continuing Education 17 2% 

School- College Work 

Initiative 

 

5 
 

1% 

Academic Upgrading 11 1% 

Total 790 100% 

 

 
 
 

Campus Health Centre Survey 

February 2013 
 

 

Overview 

 
The Campus Health Centre strives to provide students with the resources and supportive 

environment they need to be successful, as well as a variety of health services to support students’ wellbeing.This 

report reflects the opinions of both Durham College and UOIT students (as this Centre is a shared facility) with 

respect to the services made available by the Campus Health Centre. Where possible, the results will be separated 

by institution for a comparative aspect, but the findings will also be presented as a summed total to reflect the 

opinions of the entire population. The survey was administered over a two week period, January 14th through 

January 28th, and there were 1893 total responses. 

 

Section One: Demographic Information 
 

 
 
 

Institution Complete As % 

Durham College 787 42% 

UOIT 1101 58% 

Other* 5 0% 

No Response 0 0% 

Total 1893 100% 

* Note: Percentages are rounded to the nearest whole value. 

 
 
 

 
Institution, Currently Attending 

 

 

0% 

58% 

 
 
 
 

 
42% 

 
 
 

Durham College UOIT Other* 
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Campus Health Centre Survey Results 
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Year Of Study 

(overall) 

 

Complete 
 

As % 

First Year 837 44% 

Second Year 464 25% 

Third Year 352 19% 

Fourth Year 204 11% 

Other 36 2% 

Total 1893 100% 

 

International Complete As % 

Yes 75 4% 

No 1802 95% 

Prefer not to Answer 16 1% 

Total 1893 100% 

 

 

Living Arrangement 
 

Complete 
 

As % 

With a parent or guardian, off 

campus 

 

939 
 

50% 

With a roommate or alone, off 

campus 

 

435 
 

23% 

With a spouse/significant other, off 
campus 

246 13% 

In student residence 208 11% 

With other relative or acquaintance, 

off campus 

 

40 
 

2% 

Prefer not to Answer 25 1% 

 

Total 
 

1893 
 

100% 

 

 

 
 

Demographic Information cont'd… 
 
 
 

 

Gender 
 

Complete 
 

As % 

Male 720 38% 

Female 1167 62% 

Prefer not to Answer* 6 0% 

Total 1893 100% 

* Note: Percentages are rounded to the nearest whole value. 

 
 
 
 
 
 

Age Complete As % 

Less than 21 Years 907 48% 

21 to 25 Years 690 36% 

26 to 30 Years 132 7% 

31 to 35 Years 58 3% 

More than 35 Years 99 5% 

Prefer not to Answer 7 0% 

Total 1893 100% 

* Note: Percentages are rounded to the nearest whole value. 

 

 
Institutional Differences: 

 
There are two noticeable differences 
between the two institutions. 

 
~ 23.1% of Durham Colleges students 
are living with a spouse/significant 
other, off-campus, as compared to 
5.5% of UOIT students; and 

 
~ 14.5% of UOIT students are living in 
residence, as compared to 6.1% of 
Durham College students. 
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Campus Health Centre Survey Results  

 

 

 
 

Section Two: Familiarity with Campus Health Centre Services 
 
 

The Campus Health Centre offers a number of services in health related fields. Students were asked to indicate 

their level of familiarity with the following services. The percentages for familiar and very familiar are shown below 

(Scale: 'very familiar', 'familiar', 'somewhat familiar', and 'not at all familiar'): 

 
 

 
Service 

 

Durham College 
 

UOIT 
 

Overall 

% Very 

Familiar/ 

Familiar 

 

Sample 

Size 

% Very 

Familiar/ 

Familiar 

 

Sample 

Size 

% Very 

Familiar/ 

Familiar 

 
Sample Size 

Campus Pharmacy 48.8% 783 49.9% 1092 49.6% 1875 

Medical Services 43.9% 779 35.5% 1091 39.7% 1870 

Counseling Services 34.1% 779 27.4% 1092 30.4% 1871 

Massage Therapy 31.6% 778 24.8% 1094 27.8% 1872 

Chiropractic Therapy 22.0% 780 20.4% 1092 21.1% 1872 

Athletic Therapy 20.7% 785 19.3% 1096 19.8% 1881 

Nutritional Counseling 17.9% 778 11.6% 1093 14.3% 1871 

Community Resources 16.6% 784 11.4% 1092 13.7% 1876 

Note: The sample sizes differ for each service; hence the ranges for each institution are presented to preserve clarity. 

 
 
 

Durham: the top three services that students are unfamiliar with, in order, are: Community 
Resources (62.0%), Athletic Therapy (57.9%), and Nutritional Counseling (57.6%). 

 
UOIT: the top three services that students are unfamiliar with, in order, are: Community Resources (68.7%), 
Nutritional Counseling (62.5%), and Athletic Therapy (57.7%). 
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Campus Health Centre Survey Results 

Familiarity with Campus Health Centre Services cont'd… 

 

 

 

Response 
 

Complete 
 

As % 

 

Website 
 

2233 
 

28.8% 

 

Faculty/Staff Member 
 

2174 
 

28.0% 

 

Friend/Family Member 
 

1864 
 

24.0% 

 

Community Services 
 

526 
 

6.8% 

 

Physician 
 

500 
 

6.4% 

 

Other 
 

460 
 

5.9% 

 

Total 
 

7757 
 

100% 

 

 

As a follow-up to the question about students` familiarity with services, students were asked to identify the 

Community Resources they were familiar with. In order of familiarity, the overall top seven are: 

 
1. Children's Aid  324 

2. Kids Helpline  305 

3. John Howard  190 

4. TELE Health Ontario  183 

5. Oshawa Community 

Services
  179

 

6. Denise House  162 

7. Family Services 

Durham
  149

 

 

Summary: 
 
 

~ 556 students were familiar with at least one 
community resources 

 
~ 14 Community Resources were known by more 
than 100 respondents 

 
~ The three Community Resources that 
respondents were least familiar with were: 

 
Bereaved Families (n=35) ; 
Cornerstone Men's Shelter (n=32); and 
Renascent Centre (n=17). 

 

 
 
 

Primary Source of Information 
 

 

Students were asked to indicate their primary source of information for each of the following services. 

(i.e. How are you finding out about these services?). 
 

 

Of those who claimed other, they 
indicated the following as 
knowledge sources: 

 
-- Posters and flyers; 

 
-- Orientation; 

 
- Walked by the host site 

itself (e.g., Flex Centre 
and/or Pharmacy); and 

 
-- E-mail. 

AGENDA PAGE   21



February 2013 Page 5 Office of Research Services and Innovation 

Campus Health Centre Survey Results 

Primary Source of Information cont'd.. 

 

 

 

Institutional Differences 

(% for top 3 shown) 

 
 
 
 

22.8% 

Durham Faculty/Staff 

33.3% 
Member (n=1122) 

 

 
Website (n=939) 

 
 
 

Friend/Family 

Member (n=767) 

UOIT Website (n=1286) 
 

29.4% 

24.0% 

Friend/Family 
Member 

(n=1096) 
 

Faculty/Staff 
Member 
(n=1052) 

27.9% 25.0% 

 
 

Campus Health Usage 
 

The tables below provides the summary of responses for the following question: 'Please indicate whether you have 

used any of the following services.' 

 
Students who indicated that they were no at all familiar with a given service were not subsequently offered to 

answer the usage question. 

 
 

Institution 
 

Total (all Services) 
 

Top Service Used 
As a % 

(of Total Services Used) 
 

 
Durham College 

 

 
799 

1. Pharmacy (n=235) 29.4% 

2. Medical (n=224) 28.0% 

 

 
UOIT 

 

 
1016 

1. Pharmacy (n=340) 33.5% 

2. Medical (n=332) 32.7% 

Note: percentages differ from the table to the left as these percentages are out of all services used. 
 

 
 

 
Service Usage 

Durham College UOIT Overall 

% Yes 
Sample 

Size 
% Yes 

Sample 
Size 

% Yes 
Sample 

Size 

Medical Services 40.2% 557 43.3% 767 42.0% 1324 

Campus Pharmacy 40.9% 575 42.1% 808 41.6% 1383 

Counseling Services 18.0% 490 14.5% 592 16.1% 1082 

Massage Therapy 16.0% 451 16.1% 565 16.1% 1016 

Community Resources 20.3% 296 12.4% 330 16.1% 626 

Chiropractic Therapy 13.4% 367 12.6% 469 13.0% 836 

Athletic Therapy 14.0% 328 12.1% 453 12.9% 781 

Nutritional Counseling 7.7% 324 3.0% 399 5.1% 723 
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Campus Health Centre Survey Results 

Visiting the Campus Health Centre 

 

 

Institution Most Popular Day Service 

 
Durham College 

 
Monday 

1. Pharmacy (n=128) 

2. Medical (n=112) 

 
UOIT 

 
Wednesday 

1. Pharmacy (n=172) 

2. Medical (n=156) 

 

Institution Most Popular Time Service 

 
Durham College 

 
12-3pm 

1. Pharmacy (n=129) 

2. Medical ( n=117) 

 
UOIT 

 
12-3pm 

1. Medical ( n=167) 

2. Pharmacy ( n=166) 

 

 

Participants were asked to indicate the day(s) of the week as well as the time(s) they were most likely to visit the Campus 

Health Centre. The most popular day(s) and time(s) are presented in the tables below followed by an overall summary table. 

 
Students who indicated that they were no at all familiar with a given service were not subsequently offered to answer the 

usage question. 

 
 
 

Although there is not 

much difference 

between the preferred 

day of the week, a 
higher proportion of 

students do use services 

earlier in the week. 

 
Also, according to survey 

responses, the 12-3pm 

time slot is the most 

preferred time for 

students to visit the 

Campus Health Centre. 
 
 
 
 

Likely to visit -- Day/time preference 

Institutional differences 

are displayed on the 

following page. 

 

Crosstab 9-12pm 12-3pm 3-5pm 

Monday 348 502 153 

Tuesday 309 431 162 

Wednesday 295 481 151 

Thursday 242 410 140 

Friday 245 417 170 

 
 

Durham College and UOIT were examined separately in order to determine the choice 

preference for each set of student responses. The first, second, and third choice in terms of a 

day/time combination follows: 

 
Durham: According to survey results, first choice is Monday 12-3pm, second choice is 

Wednesday 12-3pm, and third choice is Tuesday 12-3pm; the leastpreferred combination is 
Thursday 3-5pm. 

 
UOIT: According to survey results, first choice is Wednesday 12-3pm, second choice is Monday 

12-3pm, and third choice is Friday 12-3pm; theleastpreferred combination is Thursday 3-5pm. 
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Campus Health Centre Survey Results 

Visiting the Campus Health Centre cont'd … 

 

 

 

Service Breakdown by Day 

(multi-mention choice) 

 
 
 

35% 

Durham (n=1521) 
 

 
35% 

UOIT (n=2089) 

 

30% 

 
25% 

 
20% 

 
15% 

 
 

24% 

 

 
 

22% 

 
 
 

21% 

 
 
 
 
 

15% 

 

 
 
 
 

17% 

 

30% 

 
25% 

 
20% 

 
15% 

 
 
 

21% 

 
 
 

 
18% 

 
 

 
21% 20% 20% 

 

10% 
 

10% 
 

5% 5% 
 

0% 

Monday Tuesday    Wednesday   Thursday Friday 
0% 

Monday Tuesday    Wednesday   Thursday Friday 
 

 
 

Service Breakdown by Time (ordered 
choice, not multi-mention) 

 

Durham College (n=723) UOIT (n=954) 

 

12%  
 
 

 
37% 

 
 
 
 

 
9-12pm 

12-3pm 

3-5pm 

 
21% 

 
 
 

30% 

 
 
 
 

 
9-12pm 

12-3pm 

3-5pm 

 

 

51% 
 

49% 
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Campus Health Centre Survey Results 

Student Satisfaction (services) 

 

 

 

The table below provides a summary of student satisfaction with all the possible services they could have used. If a 

student indicated that they did not use a given service, they were not offered to answer the usage satisfaction 

question. 
 

 
 

Student Satisfaction (Overall) 
 

70% 
 

60% 
 

50% 
 

40% 

 
 
 
 
 

40% 

 

 
 
53% 

 
 

57% 
 

47% 48% 

42% 

Durham 
(n=738) 

 
 

UOIT 

(n=972) 
 

30% 
 

20% 
 

10% 
 

0% 

 
 
 
 
 

1%    1%    1% 

 

 
 
 
 

2%    4%    3% 

 
 

Combined 

(n=1714) 

Very Dissatisfied Dissatisfied Satisfied Very Satisfied 

 
 
 
 
 

 
Durham: 97% of students indicated that they are satisfied or very satisfied with the services available at the 
Campus Health Centre 

 
UOIT: 95 % of students indicated that they are satisfied or very satisfied with the services available at the 
Campus Health Centre 

 
 
 
 
 
 

 

 
Service 

 

Durham College 
 

UOIT 
 

Overall 

% Satisfied 

/ Very 

Satisfied 

Sample 

Size 

% Satisfied 

/ Very 

Satisfied 

Sample 

Size 

% Satisfied 

/ Very 

Satisfied 

Sample 

Size 

Campus Pharmacy 97.9% 234 99.1% 339 98.6% 573 

Nutritional Counseling 100.0% 25 91.7% 12 97.3% 37 

Athletic Therapy 100.0% 46 94.4% 54 97.0% 100 

Chiropractic Therapy 95.9% 49 94.9% 59 95.4% 108 

Massage Therapy 95.8% 72 94.4% 90 95.1% 162 

Medical Services 96.0% 224 93.1% 332 94.3% 556 

Counseling Services 94.3% 88 89.5% 86 92.0% 174 
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Campus Health Centre Survey Results 

Student Satisfaction (services) cont'd… 

 

 

Sample Size 

Campus (n) 

DC - Oshawa 702 

DC - Whitby 24 

DC - Pickering 16 

UOIT - North Campus 836 

UOIT - Downtown 136 

 

 

In addition to the summary table on the previous page, the graphs below display student satisfaction, separated by 

campus, with all the possible services they could have used. If a student indicated that they did not use a given 

service, they were not offered to answer the usage satisfaction question. 

 
 

 
100.0% 

DC - Oshawa 
 

 
100.0% 

UOIT - North Campus 

 

80.0% 

 
60.0% 

 
40.0% 

 

 
58.7% 

 

 
 
 

38.2% 

80.0% 

 
60.0% 

 
40.0% 

 
 
 

42.3% 

 
 

53.0% 

 

20.0% 

 
0.0% 

 
2.1% 1.0% 

 
Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 

20.0% 

 
0.0% 

 
3.9% 0.7% 

 
Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 
 

 
 
 

 
100.0% 

DC - Whitby 
 

 
100.0% 

UOIT - Downtown 

 

80.0% 70.8% 80.0% 

 
60.0% 

 
40.0% 

 
20.0% 

 
0.0% 

 

 
 
 

25.0% 

 

 
 
 
 
 

4.2% 0.0% 

 
60.0% 

 
40.0% 

 
20.0% 

 
0.0% 

 
 

40.4% 

 
53.7% 

 

 
 
 
 
 

5.1 % 
0.7%

 

Very Satisfied Satisfied Dissatisfied Very 
Dissatisfied 

Very Satisfied Satisfied Dissatisfied Very 
Dissatisfied 

 

 
 
 

 
100.0% 

 
80.0% 

DC - Pickering 
 

 
81.2% 

 

60.0% 
 

40.0% 
 

20.0% 

 
0.0% 

12.5%  
6.2% 

0.0% 

Very Satisfied Satisfied Dissatisfied Very 
Dissatisfied 
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Campus Health Centre Survey Results 

Student Dissatisfaction (services) 

 

 

 

If a student indicated dissatisfaction with any service, the following question was posed: 'You have indicated some 

level of dissatisfaction with the services you have used. Please provide specific details on your experience and how 

it can be better supported.' The most common responses are provided in the comment box below. A complete list 

is available in Appendix A. 

 
 

 
Comments from dissatisfied students: 

 
-- Level of  professionalism from staff; 

 
-- Lack of experience on behalf of the counselors; 

 
-- Counselor's inability to communicate/understand concern; 

 
-- I felt rushed; 

 
-- Price of products purchased; and 

 
-- Lack of confidence in professionals to perform duties. 

 
 
 
 

Section Two: Counseling Services 
 
 

The following table examines the data as it pertains to student appointments, specifically Counseling Services. Similar to prior 

tables, only students that used this service were included in the analyses. The first table below summarizes the most popular 

student responses. 

 
 

 

Question 
 

Durham 
 

UOIT 
 

Combined Total 

Were you able to make the 

appointment at the time you 

requested? 

75.3% -- Usually 

(n= 85) 

71.1% -- Usually 

(n= 83) 

72.8% -- Usually 

(n= 169) 

The professional you were most 

likely to interact with was… 

61.9% Counselor 

(n=88) 

76.1% Counselor 

(n=81) 

68.0% Counselor 

(n=170) 

How long did you typically wait for 

your appointment? 

57.5% Within the week 

(n= 87) 

57.8% Within the week 

(n= 83) 

57.3% Within the 

week (n= 171) 
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Section Two: Counseling Services cont'd… 

 

 

 

Graphs for the combined totals are shown below in an effort to present how well is the Health Centre doing 

overall. There is very little difference between the two institutions, hence data is presented as a combined total. 
 

 

Have you typically been able to make the 

appointment at the time you requested? 

(n=169) 

 
How long did you typically wait for your 

appointment? (n=171) 

 
80% 

 
73% 

80% 

 
 

60% 
 

60% 57% 

 
 

40% 40% 
 
 

 
20% 

 

 
 

0% 

23% 

 

 
4% 

 

 
20% 

 

 
 

0% 

 
17% 18% 

 

8% 

Usually Sometimes Never Seen right 
away 

Same day Within the 
week 

Later than one 
week 

 
 
 
 
 
 
 

Please indicate which of the following professionals you have likely 

interacted with: (n=170) 
 

 
80% 

 

68% 

 
60% 

 
 
 

40% 

 

 
There was a slight 

difference between 

institutions with respect 

to wait times. 21% of 

Durham College students 

responded that they were 

seen right away, as 

compared to 13% of 

UOIT students. 

 
 
 

20% 17% 
 

9% 
6% 

 

0% 

Counselor Mental Health Nurse Mental Health 
Worker 

 
Out-reach worker 

(Student residence) 
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Section Three: Campus Health Centre Satisfaction 

 

 

 

The following chart displays the satisfaction scores of UOIT students for the questions about confidentiality, 

privacy, and respect while visiting the Campus Health Centre. 

 

Student Satisfaction 
(% Satisfied/Very Satisfied) 

 
 

Amount of information provided to you about privacy and use of 
information 

 
Level of respect demonstrated by staff with regard to privacy and 

94% 

93% 

 
96% 

 
97% 

 
 
 
 
98% 

 
Overall 

confidentiality 

 
Level of respect demonstrated by staff with regard to your 

cultural background 

 
Level of comfort in asking questions about treatment and/or 

95%  
 

98% 
99% 

98% 
 

97% 
97% 

Durham 
 
 

UOIT 

services from your service provider 96% 
 

80% 100% 
 
 
 
 

Sample Sizes and % Satisfied/Very Satisfied 
 

 

Question 
 

Durham 
 

UOIT 
Overall 

Total 

Amount of information provided to you about privacy and use of 96.0% 93.3% 94.4% 
information (n=353) (n=522) (n=876) 

Level of respect demonstrated by staff with regard to privacy and 98.3% 95.2% 96.4% 
confidentiality (n=352) (n=517) (n=870 

Level of respect demonstrated by staff with regard to your cultural 99.1% 97.5% 98.2% 
background (n=352) (n=518) (n=871) 

Level of comfort in asking questions about treatment and/or services 97.5% 96.3% 96.8% 
from your service provider (n=353) (n=520) (n=874) 
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Campus Health Centre Satisfaction Independent Questions 

 

 

 
54% 

 43%   
    

  3% 1% 

 

 

57% 

  42% 

    

  1% 1% 

 

 
57% 

  42% 

    

  
 

1% 0% 

 

Amount of information provided to you about privacy and use of information 
 
 

 
 

80% 
 

60% 
 

40% 
 

20% 
 

0% 

Durham (n=353) 
 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

 

 
 
 
 
 
 

25% 

UOIT (n=522) 
 

68% 
 
 
 
 
 

5% 2% 

Very Satisfied Satisfied Dissatisfied Very 
Dissatisfied 

Very Satisfied Satisfied Dissatisfied Very 
Dissatisfied 

 

Level of respect demonstrated by staff with regard to privacy and confidentiality 
 

 

 
 

80% 
 

60% 
 

40% 
 

20% 
 

0% 

Durham (n=352) 

 
 
 
 
 
 
 
 

Very Satisfied Satisfied Dissatisfied Very 

 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

 
 
 
 
 

42% 

UOIT (n=517) 

 
 

53% 
 

 
 
 

4% 1% 

Dissatisfied Very Satisfied Satisfied Dissatisfied Very 
Dissatisfied 

 
Level of respect demonstrated by staff with regard to your cultural background 

 
 

 
80% 

 
60% 

 
40% 

Durham (n=352) 
 

 
80% 

 
60% 

 
40% 

 
 
 

 
43% 

UOIT (n=518) 

 
55% 

 

20% 

 
0% 

 
 

 
Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 

20% 

 
0% 

 
2% 1% 

 
Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 

 

Level of comfort in asking questions about treatment and/or services from your service provider 
 

 

 
80% 

 
60% 

 
40% 

 

 
 
 

53% 

Durham (n=353) 

 

 
45% 

 
 

80% 

 
60% 

 
40% 

 
 
 
 
 

40% 

UOIT (n=520) 
 

 
56% 

 

20% 

 
0% 

 
2% 1% 

 
Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 

20% 
 

0% 

 
3% 1% 

 
Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 

AGENDA PAGE   30



February 2013 Page 14 Office of Research Services and Innovation 

Campus Health Centre Survey Results 

Campus Health Centre Satisfaction Independent Questions cont'd… 

 

 

 

If a student indicated dissatisfaction with any of the above statements, the following question was posed: 'You 

have indicated some level of dissatisfaction with at least one of the statements above. Please provide specific 

details on your experience and how it can be better supported.' A brief summary of the most common responses 

are provided in the comment box below. A complete list is available in Appendix B. 
 
 

Comments from dissatisfied students: 
 

-- I feel like I have not been provided with a lot of information about places around campus; 

 
-- I was not informed about my privacy and use of information protocols, also, I did not see 

information readily available; 

 
-- The privacy and use of information has never been explained to me; 

 
-- I found the reception staff to be abrupt and insensitive. They asked questions about what the 

appointment was for, which first of all is none of their business, and secondly is an invasion of 

privacy as the area is neither private nor appropriate for someone to carry on discussion; and 
 

-- The doctor i spoke with was very brief and didn't answer all of my questions with clarity. It also 
would have helped me through my situation if they were a bit more understanding and helpful. All 
in all, i didn't feel like they were very approachable. 

 
 
 

Student support and likelihood to recommend 

 
 
Question 

Durham 

(% Agree/ Strongly 

Agree) 

UOIT 

(% Agree/ Strongly 

Agree) 

Overall Total 

(% Agree/ Strongly 

Agree) 

I continue to feel supported by the 

Campus Health Centre. 

95.2% (n=355) 94.0% (n=519) 94.5% (n=875) 

I am likely to recommend the 

Campus Health Centre to someone 

else. 

 

95.5% (n=352) 
 

91.9% (n=516) 
 

93.3% (n=869) 

 

 
 
 
 
 

Institutional Differences: 
 

-- 53.0% of Durham College students, as compared to 33.1% of UOIT students 'strongly agree' to 

the statement that they continue to feel supported; and 

 
-- 58.8% od Durham College students, as compared to 37.6% of UOIT students 'strongly agree' that 

they are  likely to recommend the Campus Health Centre to someone else. 
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Familiarity 

% 

(#) 

79.1% 

(n=206) 

74.3% 

(n=206) 

55.8% 

(n=206) 

54.1% 

(n=205) 

47.8% 

(n=205) 

41.8% 

(n=208) 

37.1% 

(n=205) 

28.4% 

(n=149) 

 

Usage 

% 

(#) 

42.5% 

(n=160) 

47.7% 

(n=151) 

18.8% 

(n=112) 

14.5% 

(n=110) 

11.5% 

(n=96) 

17.6% 

(n=85) 

5.3% 

(n=75) 

15.5% 

(n=58) 

 

 

Satisfaction 

% 

(#) 

94.0% 

(n=67) 

94.4% 

(n=72) 

81.0% 

(n=21) 

100.0% 

(n=16) 

90.0% 

(n=11) 

100.0% 

(n=15) 

75.0% 

(n=4) 

 

N/A 

 

 

 
 

Additional Analyses 
 

 
The following analyses examines DC / UOIT students who are in residence and explores familiarity ('very familiar', 

familiar', or 'somewhat familiar'), the usage of service (for those that are at least 'somewhat familiar') as well as 

the satisfaction of the students who used these services. 

 
 

Students, in residence -- Familiarity, Usage, and Satisfaction 
 

 

 
Service 

 

Campus Pharmacy 

 

Medical Services 

 

Counseling Services 

 

Massage Therapy 

 

Chiropractic Therapy 

 

Athletic Therapy 

 

Nutritional Counseling 

 

Community Resources 
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MINUTES OF THE PUBLIC  

MEETING OF THE BOARD OF GOVERNORS  
 

Date of Meeting: 

 

Location: 

 

Wednesday, April 10, 2013 

 

Community Room, Gordon Willey Building, A144 

 

Members Present: Franklin Wu, Chair 

Ron Chatterton, Vice-Chair 

Dan Borowec 

Thomas Coughlan 

Garry Cubitt  

Joanne Dykeman 

Carlee Fraser 

 

Don Lovisa, President 

Doug McKay 

Michael Newell 

Donna Raetsen-Kemp 

Mary Simpson 

Judy Spring 

Jennifer Clark, Secretary 

 

Members Absent: Kevin Dougherty 

Darren Fisher 

 

Sanjay Surendran 

Pierre Tremblay 

 

Invited Guests: Katy Zaidman, Co-ordinator, Mechanical Engineering Technology 

Clusters 

Zain Shafique, 1st year student in the Computer Programmer 

Analyst program 

 

Staff: Scott Blakey 

Tony Doyle 

Margaret Greenley 

 

Nevzat Gurmen 

Donna MacFarlane 

Judy Robinson 

 

 

1.        CALL TO ORDER 

With quorum present, the meeting was called to order at 6:03 p.m. 

 

2.        INTRODUCTION OF GUESTS 

Donna McFarlane, Vice-President of External Communications and Marketing, 

introduced Katy Zaidman and Zain Shafique. 

 

3.        ADDITIONS/DELETIONS TO THE AGENDA 

 Board Correspondence was added to the agenda, following Other Business. 
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4.        CONFLICT OF INTEREST DECLARATIONS 

None noted.  

 

5.        PRESENTATIONS 

5.1.    Integrated Manufacturing Centre 

Vice-President, Academic, Judy Robinson, introduced professor Zaidman and 

noted that in addition to her involvement with the Integrated Manufacturing 

Centre, she is also very active in efforts to encourage women to consider careers 

in science and engineering. A  video highlighting the advanced equipment 

available to students in the mechanical and electrical engineering programs 

through the Integrated Manufacturing Centre was screened.  

 

In response to questions, K. Zaidman noted that there are increasing numbers of 

women in science programs and bioengineering technology, but still relatively 

few in mechanical and electrical engineering programs. She noted that Ontario 

Power Generation hires many of our graduates; a number of our women 

graduates are employed at OPG. Durham College participates in Women in 

Nuclear to encourage more women to consider careers in this field. The 

Integrated Manufacturing Centre is open on weekends and time is reserved on 

Fridays for senior students with major projects. UOIT students visit the Centre for 

demonstrations. We have a bridging program with UOIT through which our 

graduates can enter the third year of applied science programs. Our students and 

graduates are sought after by local and regional employers; we cannot meet the 

demand at this time. 

 

5.2.    College Centre of Board Excellence Good Governance Certificates  
Chairman Wu presented Good Governance Certificates to governors Chatterton, 
Dykeman, Fisher (in absentia), Raetsen-Kemp and Surendran (in absentia).  
 
5.3.    Looking Forward - Annual Business Plan 2013-2014 

President Lovisa presented highlights of the plan for the new fiscal year, noting in 

particular its alignment with the Strategic Mandate Agreement, the College’s new 

Strategic Plan and the performance plans of the Durham College Leadership 

Team. It is focused on four key goals: responsible, strategic growth; dynamic 

partnerships; student-focused teaching and learning; and core-institutional 

priorities. The plan features UOIT as a key partner. Management will formally 

report back to the Board on progress in the fall and at year-end. Governors 

commented on the clarity and comprehensiveness of the plan. 

 

 

Moved by Governor McKay         Seconded by Governor Coughlan 
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THAT the Durham College 2013-14 Business Plan be approved. 

CARRIED. 

 

5.4.    2013-2014 Operating and Capital Budgets 

N. Gurmen introduced Director of Financial Operations, Barbara MacCheyne and 

acknowledged her contributions to the preparation of the 2013-14 budgets.  

 

Management presented a balanced budget that accommodates 6% domestic 

enrolment growth, establishment of 11 new programs and the hiring of 15 new 

faculty and 20 staff to support this growth. The most significant challenges in 

preparing a balanced budget were the decrease in the operating grant per 

student, the introduction of international student fee recovery, the gradual 

elimination of our “Small, Northern, Rural” grant, along with the reduction in the 

tuition fee increase. 

 

Total capital budget is set at $6.8 million, of which $5.2 million will be sourced 

from the college’s operating cash flow. Significant initiatives include upgrades to 

servers and computer equipment, new labs, new equipment, new survey tools, 

implementation of new enterprise systems, infrastructure renovations and 

completion of construction of the Whitby Phase III Centre for Food. 

 

Cash flow projections show a net inflow of $3.2 million primarily due to project 

funding for the Centre for Food. 

 

Moved by Governor Cubitt    Seconded by Governor Newell 

THAT the Durham College 2013-14 Operating and Capital budgets be 

approved. 

CARRIED. 

 

6.        CONSENT AGENDA 

Items 7.1, 11.1 and 13.1 were separated from the consent agenda. 

 

Moved by Governor Spring    Seconded by Governor Coughlan 

THAT the Board of Governors approves items 12.1.1, 12.2.1, and 12.3.1. 

under the Consent Agenda. 

CARRIED. 
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7.        APPROVAL OF PREVIOUS MINUTES 

7.1.    Minutes of the Public Meeting of the Board of Governors of March 13, 

2013 

The minutes were revised to include governors Dan Borowec, Carlee Fraser, 

Doug McKay, and Donna Raetsen-Kemp as present at the meeting and Michael 

Newell, as absent.  

 

Moved by Governor Raetsen-Kemp  Seconded by Governor Spring 

THAT the minutes of the regular public meeting of the Durham College 

Board of Governors held March 13, 2013 be approved as revised. 

CARRIED. 

 

8.        ACTIONS ARISING FROM PREVIOUS MINUTES 

There were none. 

 

9.        CHAIR`S REPORT 

Chairman Wu informed the Board that the Program Quality Assurance Process 

Audit (PQAPA) on-site review by the external auditors took place April 2-4. The 

final report will be presented in a few weeks’ time. The College welcomed the 

auditors and the opportunity to show how it assures the quality of its programs to 

the review team.  

 

He also noted that President and CEO of Colleges Ontario, Linda Franklin had 

the opportunity to make a pre-budget presentation to the legislature; Colleges 

Ontario is strongly advocating for colleges and it is important for us to continue 

our advocacy efforts.  

 

10.      CO-POPULOUS GOVERNORS' REPORT 

There was no UOIT Board meeting on which to report. 

 

11.      PRESIDENT`S REPORT 

11.1.    President's Report - D. Lovisa 

Governor Simpson requested an overview of the implications of the Federal 

Budget. President Lovisa noted that the main benefit is to apprenticeship and 

skilled trades programs. It places a lens on the importance of skills. Completion 

rates for apprenticeship programs are very low across the province as it is 

difficult to find placements for the apprentices to gain the practical experience 

required to obtain their journeyman’s papers. Government funded capital projects 

will now be required to hire apprentices.  
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12.      COMMITTEE REPORTS   

12.1.    AUDIT AND FINANCE COMMITTEE (M. SIMPSON) 

12.1.1. Audit and Finance Committee Report 7 of April 3, 2013 

 

12.2.    EXECUTIVE COMMITTEE (F. WU) 

12.2.1. Executive Committee Report 5 of March 27, 2013 

 

12.3.    NOMINATING COMMITTEE (M. NEWELL) 

12.3.1. Nominating Committee Report 2 of March 18, 2013 

 

13.      CONTINUING BUSINESS 

13.1.    Program Advisory Committee Minutes 

This item was separated from the consent agenda to allow for distribution of the 

Program Advisory Committee Board Report for January to April 2013.  

 

Moved by Governor Fraser    Seconded by Governor Spring 

THAT the Program Advisory Committee meeting summaries presented to 

the Board at the January 9th, February 13th and March 13th, 2013 meetings of 

the Board be received for information. 

CARRIED. 

 

14.      NEW BUSINESS 

14.1.    BOG & PAC Chairs Roundtable of February 2013 Summary 

J. Robinson noted that three major themes emerged from the Board of 

Governors and Programs Advisory Committee Chairs Roundtable. Partnership 

and collaboration are critical to staying current and at the forefront of education, 

and opportunities abound with secondary schools, other colleges, universities 

and employers; sharing a campus with UOIT is a distinctive asset.  We need to 

take opportunities to produce better graduates and market them more efficiently; 

develop the best reputation by continuing to focus on graduating students with 

strong technical skills, the ability to apply their theory to their practice, and well 

developed critical thinking skills. Look for new ways to innovate in teaching, and 

in using space and technology to the best effect.  

 

Governors who attended the event noted the high level of engagement by 

participants and their obvious commitment to continuous improvement of the 

educational experience at the College. The summary will be circulated to all 

Program Advisory Committee Chairs and will serve as a starting point for the 

next Roundtable.   
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Moved by Governor Cubitt    Seconded by Governor McKay 

THAT the Board receive the Board of Governors and Program Advisory 

Chairs Roundtable Summary Report for information. 

CARRIED. 

 

14.2.    Election of Student Governor 

Chairman Wu welcomed Zain Shafique as the student governor elect for 2013-

2014 and invited him to attend the last two regular meetings of the Board in this 

academic year as a guest. Z. Shafique noted how he is looking forward to 

contributing to the Board and to learning from this important experience.  

 

15.      OTHER BUSINESS 

There was no other business. 

 

16.  BOARD CORRESPONDENCE:  

President Lovisa noted that we receive correspondence from time to time 

addressed to the Board of Governors and are initiating the practice of circulating 

a folder at Board meetings for perusal by governors.  

 

17.      INQUIRIES AND COMMUNICATIONS 

None noted.  

 

18.      UPCOMING EVENTS 

 Chairman Wu drew governors’ attention to the upcoming Research Day on May 

1 and noted that an invitation will be forthcoming.  

 

19.      MOVE TO IN-CAMERA SESSION 

The DC Board addresses items of corporate business respecting human 

resources, litigation or contractual matters, items of confidentiality covered under 

the Freedom of Information and Protection of Privacy Act (FIPPA) and matters 

determined by the Board to be confidential to the College, in-camera.  

 

Moved by Governor Cubitt    Seconded by Governor Newell 

THAT, under Durham College by-law No. 1(11-001), the Board of Governors 

move in-camera after a short recess to discuss six items under Section 

22.3 (a) items of corporate business respecting human resources or 

litigation matters and three items deemed by the Board to be confidential to 

the College under Section 22.3 (c). 

 

The public session recessed at 7:15 p.m. 
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The Board returned to public session at 8:35 p.m. 

 

19.      ADJOURNMENT 

Moved by Governor Fraser   Seconded by Governor Raetsen-Kemp 

THAT the April 10, 2013 meeting of the Board of Governors adjourn at 8:35 

p.m. 

 

 

 

 
 

Franklin Wu 
Chair 

 
Jennifer Clark 

Secretary 
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BOARD REPORT 

 

 

        Action Required: 

 

Public:        Discussion  

In-Committee:       Decision  

  

DATE: May 8, 2013 

 

FROM: Don Lovisa 

 

SUBJECT: President’s Report 

 

Our Students:  

 

College design show more than Black and White 

 

 Our Graphic Design students were once again front and centre in Toronto 

recently, through the 12th annual graphic design show at the Creative 

Blueprint Gallery in the Foundry Buildings. Beyond Black and White ran 

April 18 to 30, with a concept designed to be reflective of the decisions 

designers make from typographic choices, colours, materials, etc. Creative 

videos from the design program’s annual Crow Awards category were also 

shown. 

 

Students messing around with high-profile gallery showing  

 

 Our Foundations in Art and Design and Fine Arts – Advanced students 

received high profile attention recently through the exhibit of their work at 

the 11th annual Juried Art Show at the Whitby Station Gallery. Just Mess 

With It ran April 17 to 28 and reflects the belief that modern life needs to be 

‘messed with’ in order to cope with the rapid changes imposed on society. It 

featured paintings, drawings, photographs, digital art, videos and various 3D 

creations.  

 

Student-athletes earn national honours  

 

 Five of our student-athletes have been honoured with Academic All-Canadian 

Awards from the Sport Information Resource Centre (SIRC) and the 

Canadian Collegiate Athletic Association (CCAA). Kelsey Hare of the 

women’s basketball team, Chelsey Rogatinsky of the women’s soccer team, 

Marco Trotta of the men’s soccer team, Bradley Van Hartingsveldt, and Riley 

McAllister of the men’s volleyball team all took home the top honour. The 

award is the CCAA’s most prestigious student-athlete honour, epitomizing 

both organizations’ commitment to academic success and athletic 

achievement.  
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Our People: 

 

Collaborative nursing program earns high honours 

 

 We were very pleased to learn recently the Durham College and UOIT 

Collaborative Bachelor of Science in Nursing (BScN) program received the 

prestigious Registered Nurses Association of Ontario’s (RNAO) Promotion in 

a Nursing Program Award at the RNAO Leadership Luncheon in Toronto. 

The award recognizes nursing schools that have made outstanding 

contributions to the nursing profession in Ontario. In addition, several 

faculty members and students were also honoured with individual awards.  

 

College administrator receives Queen’s Diamond Jubilee Medal 

 

 In another reminder of the contributions our faculty and staff make to 

building strong communities, Jane Hilton, who is a project manager with our 

Office of Research Service and Innovation, was recently awarded the Queen’s 

Diamond Jubilee Medal in recognition of her sustained commitment to the 

governance of library services in Ontario. As a long-standing board member 

of the Whitby Public Library, she served as chair for four consecutive years 

and participated in two capital projects. Among her other postings, she has 

chaired the Southern Ontario Library Service Trustee Council #5 and served 

with the Council of the Ontario Library Boards’ Association (OLBA). She 

previously received the James Bain medallion for demonstrating outstanding 

leadership in library governance and has presented workshops at a number 

of conferences.  

 

Our Business: 

 

Minister Chiarelli tours Durham College Whitby campus 

 

 Our Whitby campus and the good work we are doing with renewable energy 

were on display recently when we hosted a visit from Energy Minister Bob 

Chiarelli. The minister toured labs and met with students in the Renewable 

Energy Technician program, before getting a first-hand look as students 

installed solar panels on roof-tops in the college’s Sustainable Carpentry 

shop. The visit was an excellent chance to demonstrate Durham College’s 

leadership in educating students for jobs in the renewable energy sector, 

which will only continue to grow in the years ahead. 

 

Our Community: 

 

College research work under the spotlight 

  

 We were very fortunate to be joined by internal and external stakeholders 

recently for our annual Research Day. The event kicked off with a keynote 

address from the Odette Cancer Centre and Bykart, which partnered with 

the college on a research project that helped establish an electronic 

scheduling system that is in growing demand. The day also included the 

presentation of a number of other research projects and research awards for 
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faculty and students. This event continues to grow in attention each year and 

our body of industry-led research continues to make a demonstrated 

difference on our communities.  

 

Representing Durham College: 

 

 At a meeting of the Golden Horseshoe Food and Farming Alliance; 

 As a celebrity bartender event in support of the Children’s Wish Foundation; 

 At the Ajax-Pickering Board of Trade and City of Pickering Business Leaders’ 

breakfast; 

 As a member of the hosting and selection committee for the Durham Region 

Art and Essay Contest; and 

 At the Association of Canadian Community College’s (ACCC) Research 

Symposium. 
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PUBLIC REPORT NO. 8 OF AUDIT AND FINANCE COMMITTEE 
MEETING OF APRIL 30, 2013 TO  

THE DURHAM COLLEGE BOARD OF GOVERNORS FOR 
CONSIDERATION AT ITS PUBLIC MEETING  

HELD MAY 8, 2013 

 

 

THE AUDIT AND FINANCE COMMITTEE, AS A RESULT OF ITS 
MEETING HELD ON APRIL 30, 2013 REPORTS AS FOLLOWS: 

 
1.    Tuition Fee Increase for 2013-2014  

The Ministry of Training, Colleges and Universities released the ancillary fees 

framework and tuition fees framework for 2013-2014 separately. The Committee 

met specifically to address Durham College’s recommendations for tuition fee 

increases based on the recently released Ministry framework.  

 

The MTCU framework provides for an overall increase in tuition of only 3% (5% in 

previous years). Provision is made for greater increases for high-demand programs, 

offset by lower increases in basic-demand programs.    

  

Durham College is recommending an increase of 3% across all programs. 

Currently, tuition in some programs is higher for the first than for subsequent years. 

Assuming that Durham College recommends the same increase next year, this will 

bring consistency in tuition fees year to year within a program. Articulation of 

program fees to students will be simplified.  

  

Durham College is not recommending any increase in international fees. 

 

Respectfully submitted, 

 
Mary Simpson, Chair 
Audit and Finance Committee 
April 30, 2013 
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PUBLIC REPORT NO. 6 OF EXECUTIVE COMMITTEE MEETING 
OF APRIL 30, 2013 TO  

THE DURHAM COLLEGE BOARD OF GOVERNORS FOR 
CONSIDERATION AT ITS PUBLIC MEETING  

HELD MAY 8, 2013 

 

 
THE EXECUTIVE COMMITTEE, AS A RESULT OF ITS MEETING HELD ON 
APRIL 30, 2013 REPORTS AS FOLLOWS: 
 

1. Agendas for Board of Governors Meetings 

The Executive Committee has added review of preliminary public session and in-camera 

session agendas for upcoming meetings of the Board as a standing item for discussion on its 

agenda. 

 

2. 2013 Annual board Effectiveness Survey 

Three new questions regarding the Board’s annual goals have been added to the survey 

from last year. The survey will be available on the Board Portal beginning May 20. The input 

from governors that this survey provides is crucial to the ongoing good governance of 

Durham College. Each governor’s response is required to provide the Executive Committee 

with a thorough assessment of the Board’s performance and guidance on areas for 

improvement. 

 

3. 2013 Board Retreat 

Given the number of new and relatively new governors who will be serving on the Board by 

this fall, the 2013 Retreat will provide an overview of the college system and the impact on it 

of the federal and provincial budgets, by Linda Franklin, president of Colleges Ontario; insight 

into Durham College in this system context, by President Lovisa and members of the Durham 

College Leadership Team; and, a session on policy governance as utilized by Durham 

College, by governance expert Catherine Raso. Team-building exercises and opportunities to 

learn more about our new Board colleagues will round-out the itinerary. Interested governors 

are encouraged to step forward to assist in further developing the itinerary and selecting a 

venue. 

 

All of which is respectfully submitted, 

 
Franklin Wu, Chair 
Executive Committee 
April 30, 2013  
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PUBLIC NOMINATING COMMITTEE REPORT NO. 3 OF THE 
MEETING OF MAY 2, 2013 TO THE DURHAM COLLEGE BOARD 

OF GOVERNORS FOR CONSIDERATION AT ITS PUBLIC 
MEETING HELD MAY 8, 2013 

 

THE NOMINATING COMMITTEE, AS A RESULT OF ITS MEETING 
HELD ON MAY 2, 2013 REPORTS AND RECOMMENDS AS 
FOLLOWS: 
 

1. Recommendation of 2013-2014 Chair and Vice-Chair 
The Committee approved a recommendation to the Board to appoint Ron 
Chatterton as Chair of the Board of Governors for 2013-2014 and Pierre 
Tremblay as Vice-Chair of the Board of Governors for 2013-2014. At a future 
date, the Committee will consider formalizing a role for past-chairs with the 
intention of retaining the expertise developed by individuals who serve as 
chairs, beyond their term of office; and, mechanisms to identify and develop 
expertise in potential governors.  

 
2. Standing Committee Membership for 2013-2014 
Given the significant turnover of governors this year and last, the Committee 
decided to wait until the four new external governors have been selected 
before recommending standing committee membership to the Board.  

 
3. External Governor Candidate Interviews 
Seven candidates have been scheduled for interviews on May 6 and May 13.  
 

All of which is respectfully submitted, 
 
 
Doug McKay, Vice-Chair 
Nominating Committee 
May 2, 2013   
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Durham College Board of Governors - 1 - May 8, 2013 
PUBLIC 

BOARD REPORT/EXECUTIVE SUMMARY 

 
        Action Required: 
Public:        Discussion  
In-Committee:       Decision  
  
 

DATE: May 8, 2013   
 
FROM: Don Lovisa, President 
 
SUBJECT: Program Advisory Committee Meeting Minutes Summaries 
 
A. Purpose 
 
To inform the Board of Governors of the activities of the Program Advisory 
Committees (PAC) of Durham College.  
 
B. Background 
 
The Minister’s Binding Policy Directive 3.0 Programs – Framework for Programs 
of Instruction, Section C: Advisory Committees provides for the Board of 
Governors to ensure that an advisory committee for each program of instruction 
or cluster of related programs offered at the college is established. Committees 
are to be made up of a cross-section of persons external to the college who have 
a direct interest in and a diversity of experience and expertise related to the 
particular occupational area addressed by the program. The Board of Governors 
is to establish in by-law the structure, terms of reference, and procedures for 
program advisory committees. 
 
The Durham College Board of Governors By-Law No. 2, a By-Law regarding 
Advisory Committees for Programs of Instruction, sets out in section 3.6, in part, 
that “…The Board of Governors will acknowledge receipt of the minutes [of PAC 
meetings] by resolution.” 
 
C. Discussion/Options 
 
Summaries of minutes of PAC meetings are attached for your consideration. 
 
D. Financial/Human Resource Implications 
 
N/A 
 
E. Implications for UOIT (if applicable) 

 
N/A 
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Durham College Board of Governors - 2 - May 8, 2013 
PUBLIC 

F. Recommendation(s) 
 
That the Durham College Board of Governors receives the summaries of the 
Program Advisory Committee meetings minutes, for information.  
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Computer Systems Technician/Technology 
School of Business, IT & Management 

Minutes of February 4, 2013 
 

 
Computer Systems Technician/Technology Membership List 
 

Name Title Organization 

Committee Chair 
  

Keith White IT Director Oshawa Clinic 

External Committee Members 
  

Andrew Sutton Network Consulting Engineer Cisco 

Derek Goreski Systems Engineer Cisco 

Mauro Lollo Services Engineer UNIS LUMIN Inc. 

Neil Groat Network & Systems Administrator Watermark Insurance Services Inc. 

Stefan Kolesnikcowicz Security Infrastructure Administrator Symantec 

David Martin Instructor Maxwell Heights Secondary School 

Andrew Kelly Manager of Technical Services Lakeridge Health 

 
  

Elected Student/Alumni 
Representatives 

Year/Program/Alumni  

 

 

Jason Patten 3
rd

 Year, CST Program  

Sarah Clements 3
rd

 Year, CSTY Program  

Cody Hardy 2
nd

 Year, CSTY Program  

 
  

Elected Faculty/Staff   
Representatives 

  

Ramzanali Jaffer Program Coordinator/Professor Computer Systems Program, School of 
Business, IT & Management 

Stephen Franks Professor School of Business, IT & Management 

Danny Aniag Professor School of Business, IT & Management 

   
   
Guests/Unelected Faculty/Staff   
Jackie Bathe Associate Dean School of Business, IT & Management 

Val Gilham Program Officer School of Continuing Education 

Karl Alexander Lab Technician/Alumni/Professor School of Business, IT & Management 

Adrian Lupea Technical Consultant Durham College 

Josh Lowe Networking Lab 
Technician/sessional instructor 

UOIT 

Amy Serrano Office Assistant School of Business, IT & Management AGENDA PAGE   49



Attendees February 4, 2013: 
*External Members 

 
Present:      *Keith White (Chair), *A. Sutton, *D. Goreski, C. Hardy (year 2 CSTY), J. Bathe, K. Alexander, S. Clements 

(year 3 CSTY), S. Franks, L. Franks, V. Gilham, D. Aniag  
 
Regret(s): *A. Kelly, A. Lupea, C. Saunders, *D. Martin, *D. Corneil, J. Patten, J. Sopha-Wright, *J. Lowe, *M. Rutledge, 

*M. Lollo, *N. Groat, R. Jaffer, *S. Kolesnikowicz, *W. Gay 
 
Guest(s):  
 
Recording Secretary:  A. Serrano, Office Assistant 
 

KEY POINTS OF DISCUSSION 

1. Minutes of October 1, 2012 were approved by R. Jaffer and K. Alexander 
2. Industry trends:  CST/CSTY PAC Questionnaire was handed out by J. Bathe, and members were grouped 

together   
3. Question #1:  Please identify 2-3 emergent employment trends (new types of positions, changing job market, regional 

distinctions, changing employer profile, skill shortages), and/or emerging or industry related issues or trends that might have an 
impact on the future of this program?   

Answers:  emergent trends - Security; cloud integration; virtualization 
4. Question #2:  Do you feel that the program curriculum needs to change in the coming years in anticipation of a change in the 

knowledge base needed of our graduates in order to prepare them to service a specific area of this field/sector/industry that we 
have not included in the curriculum? If so, how can we connect our students to these future directions?   
Answers:  Business processes analysis; simulations; data flow; there should be a focus on professionalism, 
presentation skills, and interview skills 

5. Question #3:  What are the strengths and what changes, if any, would you make to the existing of the program?  Identify two or 
three strengths and two or three required changes. 
Answers:  Strengths:  Up-to-date/relevant content; practical skills; high-tech expertise; after-hours access to lab 
equipment.  Weaknesses:  Business processes; communication; risk management; business fundamentals 

6. Question #4:  Are there certification that you feel the graduates of this program should work towards? 
Answers:  CCNA; PMP; OACETT; Certifications should be worked toward on the students’ own time.  Certification 
preparation happens to be included in the program, but the goal is much more than receiving a certificate. 

7. Question #5:  Can you give us any feedback on how these programs’ credentials (diploma and advanced diploma) are 
recognized by the industry compared to a university degree in Computer Science?  
Answers:  Practical, hands-on experience and practical work is done at the college level. 

8. Question #6:  Do you feel that the graduates have adequate and relevant practical experience?  Are the length, timing, and 
number of field placements contained in the program adequate? 
Answers:   Yes, the lab exercises are totally hands- on; investigate having more realistic mock interviews, or conduct 
interviews with employers willing to volunteer their time; Would a half-day placement added to second year be a 
possibility?  Students need more experience in presentation and interview skills. 

9. Question #7:  If you were going to hire a graduate of this program, what would you expect this person to be able to do?  Do the 
graduates understand the reality of the workplace?  Are they able to relate the skills they have learned to the workforce?  Do 
you think that they have adequate and effective communication skills? 
Answers:  Presentation skills; project management knowledge; effective communication skills – know your audience 
(technical level); confidently convey a technical concept (verbal and textual); team-player skills; understand the 
business aspect – big picture impact of technical project; relevant certifications 

10. College/School update and program update:  Offering Information Security Systems program starting fall 2013 
(grad certificate); encouraging hybrid option of learning; several programs are moving to Phase 3 in Whitby; 
enrolment – 136 first-year IT students; Jan-start total for IT is 49 

11. Student Voice:  ACM (Association for Computing Machinery) is an international association for programmers, 
technologists, etc.  There is a student level of subscription; code of ethics; provides networking; online digital 
resources; access to speakers; scholarships are available; allows creation of student chapters to gain access to all 
of the resources.  CST/CSTY students are looking to create a DC-UOIT group (there are challenges since a there 
is a similar group already at UOIT).  Students want more choice and flexibility with GNEDs.  Third year is good but 
challenging; courses are interesting; field placement has been valuable; DCOM has tough content.     

12. Additional Agenda Items:  Discussion regarding network analytics – students are exposed to network analytic 
tools in NETW 7100 (general firewall security; recreating small enterprise set-up; looking at tools to analyze 
network; stress testing; traffic analysis.  There is a shift to cloud services and manager service; therefore, there 
may be a shift in skills and knowledge that will be necessary for students.  There should be a focus on proactively 
looking at a network before a failure happens.  PAC responsibilities – J. Bathe handout of a summary of 
responsibilities and the bylaws/terms of reference 

 

RECOMMENDED ACTIONS  

1. Next meeting – Monday, October 7, 2013 at 6 p.m.  Room: TBA 

2. Adjournment:  8 p.m. 
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STATUS OF RECOMMENDATIONS FROM October 1, 2012 MEETING 

1. CISCO migration– The CST/CSTY program has migrated to a new version of the CISCO networking academy. 
Most of the curriculum has been updated; more interactive labs; Still waiting to hear from Junosphere; In contact 
with HP over new packaged course concentrated on cloud computing. 

2. Program review will be finished in June 2013; external assessors visited the campus in November; next step is  
Thurs. Feb. 7 – PIP; SWOT 

3. Update on incentives for the professional speaker series and capture the flag events – DC wants to bring in 
professionals within the community and faculty; ACM offers incentives and avenues to obtain professional speakers 
for student chapters; it is a formalized process 

4. Dual credit program with Maxwell Heights is up and running (DCOM 1100)– it began today 
5. Update on equipment – money requested for the Information Systems Security program provisionally approved 

subject to final budget approval. 

 

  

 
REPORT PREPARED BY:  Amy Serrano           DATE:    February 10, 2013 
 
DRAFT REVIEWED BY DEAN:  Judy Spring SIGNATURE:    ________________________ 
 
APPROVED BY CHAIR:  Keith White   SIGNATURE:    Through email on February 15, 2013 

 

AGENDA PAGE   51



 
 
 

Journalism Program Advisory Committee 
School of Media, Art & Design 

Minutes of March 28, 2013 
 

 
Journalism Program Advisory Committee  Membership List 
 

Name Title Organization 

Committee Chair 

*Kyla Morgan 

External Committee Members 

 

Journalism Graduate 

  

Freelance 

*Tracy Adams 

*Joanne Burghardt 

*Kevin Hann 

*Rob Leth 

*Ted McFadden 

*Robert Paxton 

*Ken Regular 

*Paul Rellinger 

 

*Dave Stell 

*Blake Wolfe 

 

Elected Student/Alumni 
Representatives 

Director, Communications & Marketing 

Editor in Chief 

Deputy Editor 

Reporter 

News Editor 

 

Writer/Producer 

Sports Producer 

 

Communications Specialist 

Editor 

 

 

Year/Program/Alumni  

City of Oshawa 

Metroland News 

Toronto Sun 

Global News 

York Region Media Group 

 

CTV News 

The Independent & 

Northumberland News 

Rouge Valley Health System  

The Scugog Standard 

Manjula Selvarajah 

 

Elected Faculty/Staff   
Representatives 

Name 

Charlotte Hale 

Year 2 Journalism 

 

 

 

Title 

Associate Dean 

Durham College 

 

 

 

Organization 

Durham College 

Danielle Harder Professor Durham College 

Greg Murphy Dean Durham College 

Brian Legree Coordinator, Journalism Durham College 

   

   

Guests/Unelected Faculty/Staff  

Name 

 

Title 

 

Organization 

Sandra Meader Continuing Education Officer Durham College 

Gerry Rose Professor Durham College 
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Attendees March 28, 2013: 
*External Members 

 
Present: *Joanne Burghardt, Brian Legree, Danielle Harder, *Kyla Morgan (Chair), Greg Murphy, *Rob 

Paxton, *Ken Regular, *Paul Rellinger, * Manjula Selvarajah, * David Stell 
 
Regret(s): *Tracy Adams, Charlotte Hale, *Kevin Hann, *Rob Leth, *Ted McFadden, *Blake Wolfe 
 
Guest(s):   Gerry Rose 
 
Recording Secretary:  A. Desaillier, Administrative Coordinator 
 

 

KEY POINTS OF DISCUSSION 

1. Minutes of September 2012 were approved by J. Burghardt and seconded by B. Legree. 
2. Industry trends indicate:   Industry is influx, new writing mediums (eBooks), opportunity for more 

feature/narrative writing, less need for reporters to do their own video, companies are investing in 
their own videographer. Community media is extremely important through online and social 
media. Knowledgeable writers are needed. Twitter is not as popular as Facebook interaction. 
Developing specialists within industry is on the rise i.e. Justice and Environmental reporters.      
Understanding what the media can report from the courts was emphasized (Media Law & Ethics). 
Generalize social media and marketing within the curriculum.  A variety of search tools was 
stressed as an important outcome for students; searching effectively was noted as a very 
important skill.   

3. School Updates:  Capital budget was discussed and the impact on the Journalism lab, L223 
renovations. 

4. Program Updates: Enrollment numbers, 179 apps, 29 confirmed.  Open house was very positive, 
and very well received.  Placement starts on Monday, April 1, 2013. 28 students confirmed with a 
mixture of 2

nd
 and 3

rd
 year students.  2 year Journalism program is undergoing a PQAPA audit.  

The program has joined CJF, affiliated with J-source. 
5. Program of Studies:  The Journalism 2 and 3 year programs are undergoing curriculum changes 

which have been approved at the College level.   Students will no longer branch out in semester 3 
and now all students will have the option to graduate in two years or to continue onto a third year.  
Some courses have been removed and some have been renamed.  Some courses that were only 
offered in the previous third year have now been moved into the two year program.  Chronicle 
website is currently undergoing revisions. 

6. General Education:  a list of the general education electives will be sent out to the members for 
review. 

7. Student Voice:  Would like to see a better representation of the Chronicle website, recommend 
that there is social media link on the website.  Would like to see a Facebook page created for the 
Chronicle, more “radio” within the program, more guest speakers to speak to the students, and, 
more awards given to students for their work. 

8. Committee Membership: new members were added to the committee: Blake Wolfe, and Tracy 
Adams.   

 

RECOMMENDED ACTIONS  

1. Recommend adding another current student to the committee. 
2. Recommend that the PAC committee members have input into the electives that Journalism 

students can choose.  A. Desaillier will send out the list for the members to provide 
input/feedback. 

3. Recommend starting a Facebook page for the program where specific student information can be 
shared. 

4. Recommend an increase in radio training within the curriculum. 
5. A. Desaillier will send out the minutes from June 13

th
, 2012 for approval as quorum was not 

reached in the fall 2012 meeting. 
6. Next meeting – Thursday, October 17, 2013, 6:00 p.m. Room L223. 
7. Adjournment 7:45 p.m. 

  

 

STATUS OF RECOMMENDATIONS FROM September 2012 MEETING 

1. Membership was reviewed and new members were added and members who had not been in 
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attendance for the last 3 meetings were removed from the committee. 
2. Program of Studies for the new program curriculum was shared with the members. 

 

 
REPORT PREPARED BY:  Alanna Desaillier           DATE:    March 28, 2013    
 

DRAFT REVIEWED BY DEAN:  Greg Murphy           SIGNATURE:      
 
APPROVED BY CHAIR:  Kyla Morgan           SIGNATURE:   via email 
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Non-destructive Evaluation Committee 
School of Science and Engineering Technology 

Minutes of March 5, 2013 
 

 
Non-destructive Evaluation Membership List 
 

Name Title Organization 

Committee Chair 

Bhamini Chiekrie 

External Committee Members 

Evan Choi 

Tom Greve 

Meghan Rodger 

Steve Simpson 

Mike Trelinski 

John Zirnhelt  

 

 

 

Operations Manager (Pickering) 

 

Project Manager 

Quality Manager 

Acuren Group Inc. 

NDE Manager 

Senior Technical Expert 

President 

  

Acuren Group Inc. 

 

CANDU Owners Group Inc. 

Designated precision Castings Inc. 

Acuren Group Inc. 

Babcock & Wilcox 

Ontario Power Generation 

Ponteca 

Elected Student/Alumni 
Representatives 

Justin Bouman 

Shaun Beaudin 

 

 

Year/Program/Alumni  

2, Non-destructive Evaluation 

Alumni 

 

 

 

Domson Engineering & Inspection  

 

Elected Faculty/Staff   
Representatives 

Name 

Dick Algera 

Harris Goodyear 

Clair Sigus 

Sue Todd 

Katy Zaidman 

 

 

 

 

 

Title 

Professor 

Professor 

Professor 

Dean 

Coordinator/Professor 

 

        

 

Organization 

Durham College 

Durham College 

Durham College  

Durham College 

Durham College 

 

 

Guests/Unelected Faculty/Staff  

Name 

 

 

 

Title 

 

 

 

Organization 
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Attendees – March 5, 2013 
*External Members 

 
Present:  D. Algera, J. Bouman, *E. Choi, H. Goodyear, * M. Rodger, *M. Trelinski, C. Sigus, S. Todd,  
  *M. Trelinski, K. Zaidman, J. Zirnhelt 
 
Regret(s): S. Beaudin, B. Chiekrie, T. Greve, S. Simpson  
 
Guest(s):     
 
Recording Secretary:  L. Dillon 
 
 

KEY POINTS OF DISCUSSION 

 

1. Welcome and Introductions – S. Todd welcomed members to the meeting.  In the absence of the Bhamini 

Chiekrie, chair of the committee, Sue Todd (dean) chaired the meeting. 

2. Additions to the Agenda – Accepted. 

3. Previous Minutes – The minutes of September 27, 2012 were approved by K. Zaidman, seconded by L. Dillon.  

Carried.  Action items were reviewed and updated in the minutes.  

4. Industry Trends – The following was noted from advisory members: 

 Acuren, Pickering office is working with Ontario Power Generation (OPG) for a 5 year contract. The feeder 
group is getting work on methods.  The Darlington refurbishment is not relying on OPG as much as in the past.   
There is more activity in the Durham and Oakville areas in the pipeline industry. 

 There is no support in OPG as far as jobs go.  Some other people may be doing the work in a different capacity 
in the future. 

 More resources are being spread over the central region. 

 There is a shortage of inspectors that are site technique specific and data analysis in all areas.  In radiation, 
automation is more prevalent with more backend experts in data analysis and one level higher than the CSA 
standards. 

 A trend is showing more pipeline work coming in. 

 More than a certificate in Ultrasonics I and II is needed now.  Cross border qualification is one step above 
certification to do components and be applicable and interchangeable in the CANDU industry. 

 There is a demand in Alberta in any Non-destructive field (the preference is certifications but people will be 
hired with exposure as well). 

 There is a need for ETOS and Level 1 Welding Inspectors. 

 The bar is being raised in areas of qualifications and certifications to be qualified. 

 Soft skills (interpersonal, team player, know how to network) are very important. 

 The expectation for students for the future is that it will be contract work with changes in work locations.  
Students need to go where the jobs are and have a dedication to a company. 

 In the next 10-20 years there will be a shortage of Non-destructive people due to retirements. 

 Graduates of Non-destructive evaluation should have no trouble doing exams. 
5. Program of Studies 2013-2014 – The draft POS was distributed to committee members.  The draft Fast Track 

program created will be implemented for 2014-2015. 

Topics in Non-destructive Evaluation – This new course will be developed in the spring/summer term in 2013 and 
will be ready for January 2014.  Advisory Members to provide Katy Zaidman with feedback for topics.  

Ultrasonics II – Is currently offered in semester 4 with the amount of hours enough for certification. 

Eddy Current II – H. Goodyear noted that he is close to having 108 hours in the Eddy Current Testing course that he 
is currently teaching.  More discussion on this matter is needed by the program team. 

Electrical Control Fundamentals – This could be fundamental to Eddy Current (Level I course).  J. Zirnhelt had 
expressed concerns because students need to be in the field and do a refresher before receiving the level II Eddy 
Current course.  

Welding Fundamentals – The body of knowledge is quite detailed.  The Canadian Welding Bureau runs a 40 hour 
course but there is a lot of overlapping in topics.  The course at Durham is good as it applies to one section of 
technology in applications.  Welding is supposed to be the last course to take.  One hour of welding has been added 
as an on-line component in the college welding course (modules are not a pre-requisite for Welding).   

6. Certifications – It was noted that the Non-destructive certificates issued through the college are kept for 4 years.   

 Members were wondering if certificates have a life span, however it was discussed that the licensing body would 
 decide on that matter not the college. 

 J. Bouman to advise students to keep their Non-destructive certificates that they receive after completing a Non-
 destructive course. 
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  Non-destructive Evaluation Advisory Committee Minutes 

 

7. Program Learning Outcomes (PLO) 

Information on the Mechanical Technician Program Learning Outcomes was distributed to members in the meeting.   
It was noted that the Non-destructive program falls under the Mechanical Technician program and that there are no 
outcomes specific to Mechanical Technician-Non-destructive Evaluation.  The Non-destructive program at Durham 
College is the only program in the system other than a Non-destructive program offered at Mohawk College.  The 
Program Learning Outcomes document will be sent out again to members for further feedback.  Industry members 
should ask the question “Would they value each outcome listed as an employer?” as contained in the PLO 
document.   

8. Webinar Technical Sessions – K. Zaidman reported that she organized seminars to include guest speakers with 

 CINDE, Ontario Chapter in February 2013.   This was done through Webinar using the resources that the college 
 and UOIT are currently using for more than 1,000 users.  Live presentations were watched through the server to 
 connect with graduates coast to coast.  Seminars can also be blended on the internet.  It was noted that the future is 
 webinar to stay connected.  Webinar will stay in touch with our graduates.   

9. Student Voice – The following was commented on: 

There seems to be a lot of review and redundant formulas studied in the Mathematics course.  It was discussed that 
the reason for covering calculations and concepts of practice in Mathematics is because students forget the basic 
mathematics they have learned and these skills are essential.  As a new initiative, an early mathematics 
assessment will be done through the Student Academic Learning Services (SALS) to provide extra help classes 
earlier than normal if they are required.  The feasibility of a post-admission mathematics test is being investigated 
provincially.  This will help those that are strong mathematically to move ahead and those that are not to get the 
help they need.  Members of the Heads of Technology committee have asked the Ministry of Education to omit 
MAP4C mathematics for the transition into college.  Students would be better prepared with MCT4C.  CINDE also 
runs mathematics tests and exams.  Students will need to take these even if they have our college Math credit.   
Faculty should communicate this to their students. 

10. Adjournment – 6:40 p.m. 

11. Next Meeting - Tuesday, October 1, 2013, 4:30 p.m. 

 

RECOMMENDED ACTIONS 
1. Committee members to provide Katy Zaidman (program coordinator) with feedback on the “Topics in Non-

destructive Evaluation” course.  
2. Topics in Non-destructive – Advisory members to provide Katy Zaidman (program coordinator) with feedback for 

topics.   

 Ultrasonics II – More discussion by the Non-destructive program team is needed regarding bringing the hours up 
for this course. 

 Eddy Current II – More discussion is needed with the Non-destructive program team on this course. 

3. Justin Bouman (student) to advise the Non-destructive students to keep their college Non-destructive certificates. 
4. Linda Dillon (admin. coordinator) to send out the Program Learning Outcomes document via email to advisory 

members for further feedback (linda.dillon@durhamcollege.ca). 
5. Faculty should communicate the following to students: 

 An early assessment will be done in Mathematics through the Student Academic Learning Services (SALS) 
to provide students that need extra help classes earlier than normal. 

 The Heads of Technology is asking the Ministry of Education to omit MAP4C mathematics as students 
would be better prepared with MCT4C Mathematics.  Students will need to take these even if they have our 
college mathematics credit. 

 

 

 

 

  

 STATUS OF RECOMMENDATIONS FROM (date of previous meeting) MEETING 

1. J. Bouman spoke to students about their expectations regarding certification.  K. Zaidman and C. Sigus have 
promoted NDE careers/advantages of certification to students through their classes and the Alumni Office. 
Completed and On-going. 

2. B. Chiekrie to speak with the managers at Acuren about maintaining a good resource of technicians and will 
report back in the March 2013 meeting. Pending and On-going. 

3. Investigate buying The Welding Inspections Standards book (or key sections of the book) for the College 
Library.  Look into the possibility of an access code to get a discounted price on the book – Completed. 

4. K. Zaidman/C. Sigus to review the NDE courses and identify which courses need the standards first.  Industry 
members to review course outlines and compare these to the Mechanical Technician Program Standards.  
Feedback to be provided to K. Zaidman for discussion at the March 2013 meeting – Completed. 

5. J. Bouman to provide D. Algera with his Radiation/Materials and Processes notes from the previous academic 
year and advise students that there are no slides/material on Ultrasonic Testing I and that students need to take 
notes.  A copy of the labs will be kept in the school offices as a resource or information will be loaded onto a 
USB Key – Completed. 
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REPORT PREPARED BY:  L. Dillon           DATE:    April 4, 2013 

DRAFT REVIEWED BY DEAN:  Sue Todd SIGNATURE:     

APPROVED BY CHAIR:  Sue Todd SIGNATURE:     
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Recreation and Leisure 
School of Business, IT & Management 

Minutes of April 9, 2013 
 

 
Recreation and Leisure Membership List 
 

Name Title Organization 

Committee Chair 
  

TBA   

External Committee Members 
  

Brendan Brown Manager of Recreation Services City of Oshawa 

Debra Prescott Executive Director Oshawa Senior’s Centre 

Lisa McNee Baker Executive Director Boys and Girls Club of Durham 

Jennifer Cooke Manager, Communications & 
Tourism 

Clarington 

Jan McDonnell Aquatic Program Coordinator Legend Centre 

Sharon Meredith Manager, Recreation Services Clarington 

Skip Crosby Community Service Coordinator Clarington 

Jennifer Pfrimmer Volunteer Coordinator The Wyndfield Long Term Care 

Linda Cork Retired Town of Ajax 

Colleen Zavrel Program and Services Director Oshawa Seniors Centre 

   

Elected Student/Alumni 
Representatives 

Year/Program/Alumni  

 

 

Breanne Willoughby 1, Recreation & Leisure Services  

Eileen Berardini 1, Recreation & Leisure Services  

Cory Lamb 1, Recreation & Leisure Services  

Josh Bickle 1, Recreation & Leisure Services  

 
  

Elected Faculty/Staff   
Representatives 

  

Cheryl Higgs Program Coordinator/Professor School of Business, IT & Management 

Kelly Ottembrite Professor School of Business, IT & Management 

Keri-Ellen Walcer Professor School of Business, IT & Management 

   
Guests/Unelected Faculty/Staff   
Jackie Bathe Associate Dean School of Business, IT & Management 

Val Gilham Program Officer School of Continuing Education 

Amy Serrano Office Assistant School of Business, IT & Management 

Judy Spring Dean School of Business, IT & Management 
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Attendees April 9, 2013: 
*External Members 

 
Present: *D. Prescott, *B. Browne, *C. Zavrel, C. Lamb, K. Walker, C. Higgs, J. Bickle, E. Berardini, K. Ottenbrite, J. Bathe 

Regret(s):  B. Willoughby, V. Gilham, *L. Cork, *J. McDonnell, *J. Cooke, *S. Crosby, *S. Myers, *Lisa McNee Baker 

Guest(s):   

Recording Secretary:  A. Serrano, Office Assistant 
 
 

KEY POINTS OF DISCUSSION 

1. The previous minutes were approved and the agenda was accepted without changes. 
2. Trends indicate:  Zumba is still very popular; Zen Tango is currently all the rage (focus and meditation/artistic).  Senior’s month 

is coming up in June. There is a strong interest growing in kick-ball.  Students are working out great; they have an outline from 
their professors, they know what the project is about, they know what the outcomes are, they ask the right students and are 
professional. 
There are many opportunities at the senior’s centre for students; there are five generations within the group at the senior’s 
centre – this population is diverse and there are different needs within the group.  Creation of self-directed programs is 
supported and encouraged – this could be a student initiative.  Students can help seniors who need help with keeping healthy at 
home.  There is a bursary through the older adults association available to college students aiming to work with older adults. 
Legends Centre in Oshawa is the busiest facility in Oshawa; 1.5 million visitors each year; many renovations have been 
completed over the past year.  The spring session has begun; swimming lessons fill up; pre-school programming does well; 
ready-set-school program (3-5 years) may be affected by all-day kindergarten.  Canada Day festival will need many volunteers 
that day – information can be found on the City of Oshawa website.  Seniors’ programming is available; inter-generational 
programs are currently not available (can be found at North View Community Centre).  

3. College/School Update and Program Update:  First group of students is going into second year; expecting 40 first-year 

students; one full-time faculty approved with interviews starting in May.  Centre for Food will open in fall 2013; will house 
Culinary Skills/Culinary Management/Hospitality Management/Golf Facility Operations Management.  
New programs for fall 2013 – Project Management (grad certificate); Information Systems Security (grad certificate); Special 
Events Planning.  Exploring holding 6 p.m. classes; the college is growing; expecting to hit 10,000 students in fall 2013.   
Policies and Procedures manual for HI-5 training may be built into the curriculum and used as a textbook.  An E-book is 
available for one of the texts used in class and the cost is only $40. 
Leadership conference; held outdoor every September for college students; will post the details on DC Connect so that students 
are aware that it exists; explore including this in the outdoor recreation class - add incidental fee to tuition 

4. Student voice:  Students would like more partnerships outside of field placement (through volunteering).  There are 

redundancies in some course content; faculty use different words for the same term, i.e. “flow” vs. “challenge zone” – this can be 
confusing when being tested; faculty need to communicate to each other so that links can be made in class.   
The year has gone by smoothly.  
First-aid certification – E. Berardini is organizing a 3-day session (over exam week) for her class to take since everyone will 
need it for field placement.  Students will pay $90 and C. Lamb will teach; minimum of 16 participants are needed; has asked C. 
Higgs to pass the message along to Fitness & Health students.  Flyers have been created to advertise to any other students 
needing their first-aid certificate. 
Field placement is 120 hours over three weeks in April; explore changing to twice/week or once/week. 
Information retention – since students are learning so much material in a short period of time, tests are preferred over final 
exams. 

5. Update on CLASS software:  it is time consuming; it would be beneficial to have more than 50 minutes dedicated to this in 

class; it must be marked on the spot.  CLASS settings appear differently on some of the computers in class.  Computer lab-time 
is an issue.  It would be great if those who understand CLASS could help those who do not; possibly have a second year 
student help the first year students. “My Senior’s Centre” – similar to CLASS but CLASS has the monopoly. 

 

RECOMMENDED ACTIONS  

1. Send PAC members updated POS of Rec & Leisure Services program – A. Serrano 
2. Speak to IT about loading CLASS software in F209 – J. Bathe/K. Ottenbrite 
3. Investigate Leadership Conference that occurs every September – K. Walker 
4. During annual curriculum renewal – review language for consistency 
5. Review HR course 
6. Send members student evaluation feedback 
7. Reach out for PAC membership – Michele Peddle of Therapeutic Paws; Ability’s Centre; K. Smith from Ajax; YW; City of 

Pickering; Therapeutic recreation (Lakeridge Health) 
8. PAC Chair needs to be elected  
9. Review field-placement hours  
10. Future meeting date:  October 8, 2013 at 8 a.m.  Room, TBA 
11. Adjournment:  4 p.m. 
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STATUS OF RECOMMENDATIONS FROM NOVEMBER 22, 2012 MEETING 

1. PAC membership recruitment is ongoing. 

 
 
 
REPORT PREPARED BY:  Amy Serrano           DATE:    April 20, 2013 
 
DRAFT REVIEWED BY DEAN:  April 25, 2013 SIGNATURE:    ____________________________ 
 
APPROVED BY CHAIR:  N/A SIGNATURE:    ____________________________ 
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Youth Corrections & Interventions Program Advisory Committee 
School of Justice & Emergency Services 

Minutes of April 9, 2013 
 

 
Youth Corrections & Interventions Program Advisory Committee Membership List 
 
Name Title Organization 

Committee Chair 

Craig Knight 

 

External Committee Members 

 

DDSB Special Education Teacher 

  

Grove School 

Jarek Baginski 

Jill Dallaire 

Daniel Doyle 

Sheri Johnson 

Sharon Kilstoff 

Dianna Eastwood 

Det. Cst. Janice McLeod 

Marlene Pike 

Jennifer Phillips 

Tammy Tully 

Barb Yarrow 

 

Elected Student/Alumni 
Representatives 

 

Extra Judicial Coordinator 

Operational Manager 

Clinical Facilitator 

 

Assistant Executive Director 

Community Corrections Liaison 

Principal 

Day Treatment Manager 

 

 

 

 

Year/Program/Alumni  

Durham Family Court Clinic 

Youth  Justice Services 

Hamilton Wentworth Detention 

Enterphase Child & Family 

Durham CAS 

John Howard Society 

Durham Regional Police 

Grove School 

Enterphase Child & Family 

Joanne’s House 

Durham Regional Police 

 

 

 

Melanie O’Neill 

Tara Perry 

 

Elected Faculty/Staff   
Representatives 

Name 

Stephanie Ball 

Jennifer Laffier 

Tracey Marshall 

Shameen Sandhu 

Alumni 

Alumni 

 

 

 

Title 

Dean 

Professor 

Coordinator/Professor 

Professor 

UOIT 

Durham College 

 

 

 

Organization 

Durham College 

Durham College 

Durham College 

Durham College 

 

Guests/Unelected Faculty/Staff  

Name 

None 

 

 

Title 

 

 

 

Organization 
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Attendees (April 9, 2013): 
*External Members 

 
Present: *D. Eastwood, *E. Fraser (for T. Carroll), *C. Knight, T. Marshall, M. Tapper (for S. Ball) 
 
Regret(s): *J. Babinski, *J. Dallaire, *D. Doyle, *S. Johnson, *S. Kilistoff,  J. Laffier, *J. McLeod, M. O’Neill, T. 

Perry, *J. Phillips, S. Sandhu, *T. Tully, *B. Yarrow 
 
Recording Secretary:  M. Bartosik 
 
 

KEY POINTS OF DISCUSSION 

1. Minutes of November 1, 2012 were approved by M. Pike and seconded by C. Knight, Carried 

2. Industry Trends:  The Ministry of Education recommended the book, “Right Hear, Right Now”, 
by K. Gharabaghi and C. Stuart published by Pearson, Toronto to all its youth service agencies.  
The book focuses on life spaces based on the physical, emotional and spiritual dimensions of 
youth.  Government funds were made available and Grove School put forward three proposals:  
address gaps for youth between 18 and 21; an early psychosis program; an e-learning in 
French and Math.  Grove School is hosting a student voice symposium on May 30

th
 for their 

students on transitions.  Students connect with a community school and graduate under the 
name of the high school which provides them with the opportunity to apply to a college or 
university.  John Howard Society have seen positive results in the youth in transition program 
for crown society youth  

3. Field Placement Opportunity:  The John Howard Society is willing to take 10-15 of our 
students next year to work in various sectors of the organization. 

4. Program of Studies:  The program team will go through a mapping process to identify any 
anomalies or duplications in the curriculum this spring.  The Action-Based Research course will 
be revised to have students work with a placement agency in identifying a need of that agency 
and write a proposal for funding.  

5. Admission Requirements:  The application process will include an EAPA submission and 
completed questionnaire for assessment and ranking. 

6. Field Placement Host Appreciation:  An invitation will be extended to all field placement 
hosts to attend the event on May 7, 2013 starting at 5:30 p.m.    

7. Pickering Learning Site:  The classrooms are state-of-the-art with three screens in each 
room. The only issue that students have is limited access to faculty as they leave when classes 
are finished. 

8. YCI Conference:  The all-day event being held on April 17, 2013 at Ontario Shores was 
organized by the YCI students.  There are still seats available for anyone interested in 
attending.  Students held two fundraising events which paid for all the expenses for the 
conference.  Two agencies will be selected by the students to receive a donation from the 
balance of the monies from their fundraising events. 

9. Agency Tours:  A proposal was made in providing the students with opportunities to see 
different types of agencies by setting up site visits.  

 

RECOMMENDED ACTIONS  

1. T. Marshall will review the text, Right Hear, Right Now for application in our courses.  

2. C. Knight will forward copies of the DANA Foundation newsletters to T. Marshall, when they 
become available. 

3. Committee members are asked to forward names of guest speakers to T. Marshall. 

4. T. Marshall will discuss placement opportunities for our students with the John Howard Society 
for next year.  

5. Student access to faculty at the Pickering Site will need to be addressed by T. Marshall. 

6. Committee members or members of their agencies interested in attending should call 905-721-
3000 to register. 

7. Setting up a roving tour of various agencies will be investigated by T. Marshall. 
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STATUS OF RECOMMENDATIONSFROM (November 1, 2012) MEETING: 

1. Guest speakers from Ontario Shores and TAMI were arranged for the At Risk Conference by T. 
Marshall. 

2. T. Marshall arranged for the Youth Corrections & Intervention program and Ontario Shores to 
jointly host the At Risk Conference at Ontario Shores next week. 

3. The At Risk Conference brochure was forwarded to M. Pike for distribution to various agencies 
by T. Marshall. 

4. The meeting with Admissions and T. Marshall resulted in changes to the entrance requirements 
for the next academic year. 

 

 
REPORT PREPARED BY:  M. Bartosik           DATE:    April 10, 2013 
 
DRAFT REVIEWED BY ASSOCIATED DEAN:  M. Tapper 

  SIGNATURE:    _ _ 

APPROVED BY CHAIR:  C. Knight  SIGNATURE:    __ __ 
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Durham College Board of Governors - 1 - May 8, 2013  
PUBLIC 

BOARD REPORT 

 
        Action Required: 

Public:        Discussion  

In-Committee:       Decision  

 

DATE: May 8, 2013  

 

FROM: Paul Bishop, Registrar 

 

SUBJECT: 2013-14 Tuition Fees 
 

A. Purpose 

 

To gain approval for tuition fees for the 2013-14 academic year. 
 

B. Background 

 

This report aligns with Minister’s Binding Policy Directive (MBPD) - 2.0 

Finance and Administration Tuition and Ancillary Fees Reporting regarding 

details on establishing tuition and ancillary fees, issued pursuant to the 

Ontario Colleges of Applied Arts and Technology Act, 2002.  The college is 

responsible for ensuring that tuition and ancillary fees for all programs of 

instruction and courses operated by the college have been approved by the 

board of governors. 

 

The government of Ontario regulates tuition fees.  Recent revisions to the 

tuition policy permit college Boards of Governors to increase fees to a 

maximum of 3 percent each year, when averaged across all students. 

 

The policy permits the differentiation of fee increases by program and year of 

study within the permitted overall 3 percent increase as follows: 

 First year fees in high demand programs can be raised by up to 5 per 

cent.  High demand programs may include basic (first entry) programs 

of up to 15 percent of the total college enrolment, and all post-basic 

(second entry graduate certificate) programs.  Upper year fees in high 

demand programs can be raised by 4 percent. 

 Tuition fees in all other programs (all years) can be raised by 3 

percent. 

 

For 2012-13, Durham College’s overall increase in tuition fees met the 

maximum allowable increase. 
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PUBLIC 

C. Discussion/Options 

 

It is essential that the college achieve the full 3 percent revenue increase 

permitted under the tuition policy without exceeding this figure.   

In order to achieve this goal, it is recommended that tuition fees for all 

domestic full-time post-secondary programs and years be increased by 3 

percent for 2013/14.   

 

For most domestic basic post-secondary programs, this represents the 

following increases:  

 
 2012-13 2013-14 Amount of 

Increase 

Most Post-Secondary Programs    

     Year 1 $2533.00 $2608.99 $75.99 

     Year 2       $2520.00 $2608.99 $88.99 

     Year 3 $2508.00 $2595.60 $87.60 

 

For high demand post-secondary programs, the first year tuition increase will 

range from $79.50 to $469.20.  Please see Appendix A for details on first 

year tuition fee increases for all high demand programs. 

 

The 3 percent increase will also apply to the miscellaneous tuition fees, as 

detailed in Appendix B. 
 

Tuition fees for international students in basic post-secondary programs will 

not increase for 2013/14 remaining at $11,819.58.  While some colleges have 

decided to increase their international student fees to compensate for a new 

“International Student Recovery” fee imposed by the Ministry, Durham 

College, following a competitive analysis, has chosen not to pass this fee on to 

its international students this year. 
 

D. Financial/Human Resource Implications 

 

Tuition fee revenues are critical to the financial health of the college and as 

such, it is essential that we continue to increase to the allowable maximums 

according to ministry guidelines.   
 

E. Implications for UOIT (if applicable) 

 

None.   

 

F. Recommendation(s) 

 

That the Durham College Board of Governors approve the proposed 2013-14 

tuition fees as presented. 
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Appendix A 

 

Year 1 Tuition Fees  

High Demand Programs 
 

2012-13 2013-14 

Amount 

of 

Increase 

911 Emergency and Call Centre Communications $2,883.00 $2,969.49 $86.49 

Addictions & Mental Health  $4,677.00 $4,817.31 $140.31 

Advanced Care Paramedic  $15,640.00 $16,109.20 $469.20 

Advanced Law Enforcement and Investigations $3,400.00 $3,502.00 $102.00 

Animation - Digital Arts $4,080.00 $4,202.40 $122.40 

Animal Care  $2,930.00 $3,017.90 $87.90 

Communicative Disorders Assistant $4,677.00 $4,817.31 $140.31 

Court and Tribunal Agent Paralegal $3,378.00 $3,479.34 $101.34 

Contemporary Media Design (formerly Multimedia 

Design) 
$2,967.00 $3,056.01 $89.01 

Culinary Skills $2,650.00  $2,729.50 $79.50  

Dental Assisting (Levels I and II)   $3,708.00 $3,819.24 $111.24 

Dental Hygiene $8,345.00 $8,595.35 $250.35 

Digital Photography $2,617.00 $2,695.51 $78.51 

Digital Video Production $2,617.00 $2,695.51 $78.51 

Electrical Technician – Instrumentation & Control $2,705.00 $2,786.15 $81.15 

Game Development $6,347.00 $6,537.41 $190.41 

Gas Technician 2  $3,127.00 $3,220.81 $93.81 

Graphic Design $2,967.00 $3,056.01 $89.01 

Heating, Ventilation & Air Conditioning 

Techniques 
$3,127.00 $3,220.81 $93.81 

Hospitality Management $2,650.00 $2,729.50 $79.50 

Human Resource Management  $3,307.00 $3,406.21 $99.21 

Mechanical Technician – Mechanical Maintenance 

& Control 
$2,748.00 $2,830.44 $82.44 

Mediation – Alternate Dispute Resolution $3,149.00 $3,243.47 $94.47 

Power Engineering Technician  $5,932.00 $6,109.96 $177.96 

Practical Nursing $3,708.00     3,819.24  111.24 

Pre-Service Firefighter Education and Training  $11,187.00 $11,522.61 $335.61 

Primary Care Paramedic $7,498.00 $7,722.94 $224.94 

Social Service Worker $2,967.00 $3,056.01 $89.01 

Sport Business Management $3,045.00 $3,136.35 $91.35 

Youth Corrections and Interventions  $3,045.00 $3,136.35 $91.35 

VFX and Digital Cinema $8,000.00 $8,240.00 $240.00 

 

 

Appendix B 
 

Miscellaneous Tuition Fees 
2012-13 2013-14 

Amount of 

Increase 

Challenge Exam/Portfolio Assessment (per course) $138.54 $142.70 $4.16 

Portfolio Development (per hour) $6.15 $6.33 $0.18 

Tuition Short (per week) $69.16 $71.23 $2.07 

Part-Time Post-Secondary (per hour) $5.89 $6.07 $0.18 
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Durham College Board of Governors - 1 - May 8, 2013 

PUBLIC 

BOARD REPORT 

 
        Action Required: 

Public:        Discussion  

In-Committee:       Decision  

  

 

DATE: May 8, 2013 

 

FROM: Don Lovisa, President 

 

SUBJECT: Provincial Key Performance Indicators (KPIs) – 2012-13 

Results 
 

A. Purpose 

 

To provide the Board of Governors with the results of the annual provincial 

Key Performance Indicator (KPI) data released on April 17, 2013.   
 

 

B. Background 

 

Every year the provincial government assesses college performance in five 

key areas: 

 

 Student satisfaction KPI 

- Paper-based survey completed by current students 

 Graduate employment KPI 

- Telephone survey completed by last year’s graduates 

 Graduate satisfaction KPI 

- Telephone survey completed by last year’s graduates 

 Employer satisfaction KPI 

- Telephone survey completed by employers of last year’s graduates 

 Graduation rate KPI 

- Calculated by college annually and includes those who graduated 

within a window of approximately twice the program length 

 

In the past six years, the college has focused on analyzing and benchmarking 

KPI results, compiling an “Institutional Snapshot” as well as KPI Report 

Cards for individual programs and service/facility areas.  This analysis has 

been used to identify strengths and key areas for improvement.   
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Discussion/Options 

 

Results 

 

Durham College’s high-level results are as follows: 

 

KPI 
2012-13 
Durham 
College 

2012-13 
System Avg 

2011-12 
Durham 
College 

2011-12 
System Avg 

Variation: 
2012-13 
Durham 

College vs 
System Avg 

Variation: 
2012-13 
Durham 

College vs 
2011-12 
Durham 
College 

Variation: 
2012-13 

System Avg 
vs 2011-12 
System Avg 

Student Satisfaction 73.8 77.1 73.8 76.8 -3.3 0.0 0.3 

Graduate 
Satisfaction 

75.8 80.0 73.3 78.9 -4.2 2.5 1.1 

Graduate 
Employment 

83.7 83.6 83.1 83.0 0.1 0.6 0.6 

Employer 
Satisfaction 

95.0 93.4 93.4 92.8 1.6 1.6 0.6 

Graduation Rate 65.7 64.8 68.2 65.0 0.9 -2.5 -0.2 

 

 
Note: For Student Satisfaction, Graduate Satisfaction, and Employer Satisfaction, results 

reflect the proportion of students who indicated they were satisfied or very satisfied.  Graduate 

Employment reflects the proportion of graduates who were available for employment and who 

were employed.  Graduation rate is calculated by the college. 

 

 

To summarize, KPI results for Employer Satisfaction, and Graduate 

Employment, and Graduation Rate are above the system average by 1.6%, 

0.1% and 0.9% respectively while Student Satisfaction and Graduate 

Satisfaction are below the system average by 3.3%, and 4.2% respectively.  

Graduate Satisfaction, Graduate Employment and Employer Satisfaction are 

above our own results from the previous year by 2.5%, 0.6% and 1.6% 

respectively, while Student Satisfaction is unchanged and Graduate Rate is 

below our own results from the previous year by 2.5%.   

 

Next Steps 

 

We will continue to focus on building our strengths and undertake analysis of 

the data to develop strategies for further improvement. The data will be 

incorporated into the KPI Report Cards for each postsecondary program and 

service area.  Program teams will be required to create action plans based on 
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the results and monitor the plans throughout the course of the next academic 

year with a clear expectation for improvement. Deans will take an active role 

in monitoring these action plans. 

 

We will continue to provide KPI results to the Board on annual basis each 

April/May. 

 

 
C. Financial/Human Resource Implications 

 

Capital and/or other resources required to implement improvement strategies 

are factored into decisions on capital expenditures.  Strategies designed to 

improve the student experience have and will continue to be factored into 

future budget and planning decisions. 

 

 

D. Implications for UOIT  

 

Although only Durham College students completed the KPI student 

satisfaction questionnaire, the results and trends for some of the 

service/facility areas reflect satisfaction with campus services that support 

both institutions.  

 

 

E. Recommendation(s)   

 

That the Durham College Board of Governors receives the Key Performance 

Indicators (KPI) Update for information. 
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PUBLIC 

BOARD REPORT 

 
        Action Required: 

Public:        Discussion  

In-Committee:       Decision  

  

 

DATE: May 8, 2013 

 

FROM: Don Lovisa, President 

 

PREPARED BY:  Michelle Cole, Manager, Program Development and  

            Quality Initiatives  

 

SUBJECT: Advisement of a New Delivery Model for the Mechanical 

Engineering Technician – Non-Destructive Evaluation 

Fast-Track Program 
 

 

A. Purpose 

 

To advise the Board of Governors of the new fast-track delivery model of the 

following post-secondary program of instruction for the September 2014 

intake: 

 

1. Mechanical Engineering Technician – Non-Destructive Evaluation – 

Fast Track   

◦ Duration: 2 semesters  

◦ Credential: Durham College Diploma 

◦ School of Science & Engineering Technology 

 
B. Background 

 

With a focus on providing students with academic opportunities to enhance 

their knowledge and continue their education, the School of Science & 

Engineering Technology is eager to offer this new fast-track program to 

recent university graduates. The following report describes the proposed new 

fast track delivery model of the Mechanical Engineering Technician – Non-

Destructive Evaluation program, that will provide academic pathways and 

meaningful employment opportunities for university graduates and 

international students, contribute to Durham College’s enrolment growth, 

and meet provincial and national labour market needs.  

 

It is the role of the Durham College Board of Governors to ensure that 

programs of instruction are developed and implemented consistent with 

provincial standards where they exist; ensuring that all new and modified 
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postsecondary programs of instruction lead to one of the following credentials 

– Durham College Certificate, Ontario College Certificate, Ontario College 

Diploma, Ontario College Advanced Diploma, or Ontario College Graduate 

Certificate. 

 

The Board will request validation that the programs of instruction conform to 

the Credentials Framework and are consistent with accepted college system 

principles, that such credentials are awarded to students on successful 

completion of their respective programs of instruction, and are consistent 

with the Credentials Framework. 

 

We confirm that Durham College is in compliance with all Minister’s Binding 

Policy Directives noted above, for programs of instruction. 
 

 

C. Discussion/Options 

 

The premise for creating this fast-track program is to offer university 

graduates who have completed a four-year honours degree in science or 

mechanical engineering with greater pathways options and future 

employment opportunities.       

 

In only two semesters, the Mechanical Engineering Technician – Non 

Destructive Evaluation program will provide students with the training and 

practical experience necessary to begin a non- destructive (NDT) career. This 

in combination with a university degree will provide students with the skills 

necessary to assess the data collection from the inspections and provide 

reports to senior management. 

 

NDT inspectors engage in the examination, and scientific testing of cars, 

trains, and aircraft, space craft, towers, bridges ships, power plants, 

amusement park rides, etc. Students will learn how to examine these objects 

without causing damage or impairment to their future use, hence the term 

non – destructive. The purpose of the testing in this fashion is to detect 

possible internal or external defects and examine the properties of the object.  

 

At the end of the program, students will also be prepared to take the 

certification exams administered by the Canadian General Standards Board.   

 

See attached addendum for program details, employment opportunities, 

program learning outcome, and program of study.   
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D. Financial/Human Resource Implications 

 

No new full-time faculty or additional classroom space will be required to 

deliver this program. Currently, 30-36 first year NDE students are enrolled 

and typically, with attrition, 27-32 students remain in year two. Our NDE lab 

capacity is 12 students per lab section and there may be a need to create one 

additional lab section in year two to accommodate the growth in this year 

level. This fast-track delivery model responds to natural program attrition 

thus being very cost effective.  

 

The expected enrolment numbers will be 5 students; however, there should 

be no incurred costs to offer seats into the second year of the program. Since 

all the courses are developed, there are no additional curriculum 

development costs.  The number of students entering the program can be 

carefully controlled to avoid extra costs. Students will be required to pay 

approximately $205.00 in lab fees in addition to their tuition and ancillary 

fees. The only anticipated costs to deliver the fast-track program will be 

related to marketing the program.  

 

 

E. Implications for UOIT (if applicable) 

 

The fast-track program offers UOIT graduates who have completed a four-

year honours degree in Mechanical Engineering or BSc in Physics programs 

with an academic pathway option and additional future employment 

opportunities.       

 

 

F. Recommendation(s) 

 

That the Durham College Board of Governors receive the Mechanical 

Engineering Technician – Non-Destructive Evaluation Fast Track program 

summary for information.   
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Submission for Advisement to the  
Durham College Board of Governors  
 
 
 

 

 

Proposed program title:  Mechanical Engineering Technician – Non Destructive Evaluation - Fast Track 

 

Proposed credential: Ontario College Diploma 

MTCU Code: 51007 

Name of dean submitting the request: Susan Todd 

Proposed date of implementation: September 2014 

Date of review by PPRC committee: April 26, 2013 

5 5 students  

Number of Semesters 2 semesters  

New or replacement program (if 
replacement program, indicate current 
program title   

New fast-track delivery model of existing Mechanical 
Engineering Technician-Non Destructive Evaluation program 

Number of faculty required: Using existing full-time faculty  

Flexible delivery (meets or exceeds) Meets flexible delivery  

Proposed Tuition Domestic: $2,850.54 / International: $12,073.94 

 
1.0 APPROVAL STAGES: 
 

Check (√) Approval Stage 

√ New concept paper reviewed by Dean 

N/A Labour Market Assessed 

N/A Student Demand Assessed 

√ Program Proposal Document Reviewed by Manager, Program Development and 
Quality Initiatives and Dean 

N/A Budget reviewed by Manager, Planning and Reporting; Manager, Program 
Development and Quality Initiatives; and Dean 

N/A Budget approved by Vice President – Finance and Chief Financial Officer 

√ Reviewed by Program Proposal Review Committee 

√ Approved by Vice President - Academic 

N/A Approved by Credentials Validation Service 

 Reviewed by President 

 Approved by Board of Governors 

 
 
 
 
 

Ontario College Diploma 

Mechanical Engineering Technician – Non Destructive Evaluation - 

Fast Track 
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2.0 PROGRAM OVERVIEW: 

Program Description 
 
The Mechanical Engineering Technician – Non Destructive Evaluation Fast-Track program will provide 
university graduates with the training and practical experience necessary to begin a career as a non-
destructive technician (NDT). This practical experience in combination with an honours degree from 
specific Science or Engineering programs will allow students to accurately assess the data collection 
from the inspections and provide reports to senior management.  
 

Domestic or internationally educated students with a four-year Bachelor of Science (BSc) Honours 

degree may be eligible for this fast-track opportunity to complete their diploma requirements in only 

two semesters. See admission requirements below. 

 

Admission Requirements 

 Four-year, honours BSc degree from an accredited university in Mechanical or Electrical Engineering, 

Material Science, or Physics, including a credit in Physics, Calculus, Statistics and Electricity. 

 English skills assessment may be required. 

 Additional information may be requested. 

 International students will be required to provide course-by-course evaluations to demonstrate 

required courses and provide evidence English skills assessment.  

Vocational Program Learning Outcomes: 
 
The graduate has reliably demonstrated the ability to: 

 
1. Complete all work in compliance with current legislation, standards, regulations and guidelines. 
2. Apply quality control and quality assurance procedures to meet organizational standards and 

requirements. 
3. Comply with current health and safety legislation, as well as organizational practices and 

procedures. 
4. Apply sustainability and best practices in workplaces. 
5. Use current and emerging technologies to support the implementation of mechanical engineering 

projects. 
6. Analyze and solve mechanical problems by applying mathematics and fundamentals of 

mechanical engineering. 
7. Interpret, prepare and modify mechanical engineering drawings and other related technical 

documents. 
8. Contribute to the design and the analysis of mechanical components, processes and systems 

applying fundamentals of mechanical engineering. 
9. Manufacture, assemble, maintain and repair mechanical components according to required. 
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3.0 PROGRAM OF STUDY: 

 
Semester 

 
Course Code  

 
Course Title and Course Description 

1 NDTE 1100 

Introduction to Non-Destructive Testing 
This course introduces students to the fundamental concepts of non-
destructive testing (NDT) and various manufacturing activities. Students 
become familiar with basic methods of NDT. Topics include NDT centre 
fundamentals, as well as foundations of quality control concepts, codes, 
standards and documenting the process. 

1 RAD 1131 

Radiation Safety 
Students are introduced to basic atomic physics, industrial gamma and X-ray 
equipment, as well as means of radiation measurement. Topics include the 
foundations of radiation safety and protection, such as personal maximum 
permissible doses; performing leak tests; storage of radiographic exposure 
devices; different effects of radiation; transportation of radioactive materials; 
radiation emergency procedures; and Canadian Nuclear Safety Commission 
(CNSC) regulations. Course content will meet or exceed the training 
requirements of the CNSC for those seeking their Certified Exposure Device 
Operator’s (CEDO) license. 

1 METL 1132 

Metallurgy for Non Destructive 
This course establishes the basis for understanding the behaviour and 
characteristics of metals and alloys. The course gives the understanding of 
iron and steel production processes. The course focuses on the atomic 
structures of metals, slip, plastic deformation and recrystallization, thermal 
equilibrium diagrams and the iron carbon system. 
 
The heat treatment principles are discussed. Physical and mechanical 
properties of non-ferrous metals and alloys and their applications are 
considered. 

1 NDTE 3101 

Non Destructive Testing – UT Ultrasonic I 
In this course students examine the fundamental concepts of Ultrasonic 
Testing (UT). Students learn to identify common discontinuities detectable by 
UT inspection methods, and acquire a working knowledge of UT inspection 
processes. As well, students relate theoretical concepts of UT test methods to 
practical industry applications. Course content will meet or exceed the 
requirement of CAN/CGSB-48.9212, ISO 9712 and SNT-TC-1A. 

1 NDTE 5101 

Non Destructive Testing Radiography 
In this course students examine the fundamental concepts of industrial 
radiography (RT) including the capabilities and limitations of the method. 
Students review the safety aspects of RT equipment, along with the use of 
standards, specifications and procedures. Course content will meet or exceed 
the requirement of CAN/CGSB-48.9212, ISO 9712 and SNT-TC-1A. 
 

2 NDTE 1102 

Non Destructive Testing Liquid Penetrant 
Students learn the terminology and the fundamental concepts of Liquid 
Penetrant Inspection (LPI) including the capabilities and limitations of the 
method. Using LPI, students learn to process parts according to the selected 
procedures and identify common discontinuities. Course content will meet or 
exceed the requirement of CAN/CGSB-48.9212, ISO 9712 and SNT-TC-1A. 

2 NDTE 2101 Non Destructive Testing Magnetic Particles 
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Semester 

 
Course Code  

 
Course Title and Course Description 

Students learn the terminology and the fundamental concepts of Magnetic 
Particle Inspection (MPI) including the capabilities and limitations of the 
method. Using MPI, students acquire a working knowledge of the inspection 
process and identify common discontinuities. Course content will meet or 
exceed the requirement of CAN/CGSB-48.9212, ISO 9712 and SNT-TC-1A. 

2 METO 4200 

Topics in NDE 
This course is designed to provide students with an overview of advanced 
methods of NDT inspection used in the industry. Among advanced Ultrasonic 
methods of inspection the students will be introduced to the Automated 
Ultrasonic Testing, Phased Array testing and Time-of-Flight Diffraction. The 
course will discuss principles and main fields of application of Thermography, 
Vibration and Stress analysis, Acoustic Emissions testing, digital and neutron 
radiography. 

2 NDTE 3102 

Non Destructive Testing Ultrasonic II 
This course gives students foundations of Ultrasonic Inspection theory 
including Pulse-Echo, Through Transmission and Immersion methods. The 
course covers industrial applications, operating procedures, relevant 
specifications, codes, written instructions and interpretation of indications. 
Course content will meet or exceed the requirement of CAN/CGSB-48.9212, 
ISO 9712 and SNT-TC-1A. 

2 NDTE 4101 

Non Destructive Testing Eddy Current 
Using the eddy current inspection method, students learn to identify common 
discontinuities and generate an interactive exchange of views and ideas 
related to this test method. As well, students acquire a working knowledge of 
the eddy current inspection process, and relate theoretical concepts of this 
test method to practical applications. 
Course content will meet or exceed the requirement of CAN/CGSB-48.9212, 
ISO 9712 and SNT-TC-1A. 

2 WELD 3100 

Fundamentals of Welding Inspection 
This course provides the student with the fundamentals of welding, weld 
quality and weld inspection.  The student will learn about visual inspection 
methods, welding metallurgy, electrodes, symbols and power supplies.  Weld 
faults, their causes and the application of appropriate inspection methods will 
be discussed.  Inspection record keeping, qualification of welders and weld 
procedures, and the preparation of weld maps will be covered.  Course 
content will meet or exceed the body of knowledge defined in CSA Standard 
W178.2 for Level 2 Welding Inspectors. 

 

4.0 STRATEGIC ALIGNMENT: 

 The fast-track program aligns with Durham College’s Strategic Plan (2013-2106) in fostering greater 

mobility within the post-secondary system.  

 The NDE Program Advisory Committee recommended this fast-track option at their meeting in fall 

2012. Employers feel there are opportunities for employment and advancement within the sector. 

 There are several pathway opportunities for students from UOIT to enter this program including 

graduates of the Mechanical Engineering or BSc in Physics programs. The Dean of Science at UOIT 
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conferred graduates of Physics degrees need alternate pathways for further education to broaden 

future employment opportunities. 

 There are no other NDE compressed fast track programs in Ontario. The only other NDE diploma 

program is at Mohawk College in Hamilton, Ontario. This fast track program provides an opportunity 

for university graduates to enhance their theoretical and current analytical skills with some practical 

experience in order to enter successfully into this growing industry. 

 No need for additional capital for equipment or laboratory space.  

 At the end of the program, graduates will be prepared to take the certification exams administered 

by the Canadian General Standards Board.   

 

5.0 CAREER OUTCOMES: 

NDT inspectors engage in the examination, and scientific testing of cars, trains, and airplanes space craft 

towers, bridges ships, power plants, amusement park rides, etc. Students will learn how to examine 

these objects without causing damage or impairment to their future use, hence the term non – 

destructive. The purpose of the testing in this fashion is to detect possible internal or external defects 

and examine the properties of the object. Graduates of this program will find employment in the 

following sectors: 

 Aerospace automotive, railway, or shipping companies 

 Power generation and utility companies 

 Oil, gas, and petrochemicals and  

 Service and inspection companies. 
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Durham College Board of Governors - 1 - May 8, 2013 

PUBLIC 

BOARD REPORT/EXECUTIVE SUMMARY 

 
       Action Required: 

Public:  X     Discussion   X 

In-Camera:      Decision    

  

 

DATE:  May 8, 2013 

 

FROM:  Don Lovisa, President 

 

PREPARED BY:  Judy Robinson 

 

SUBJECT:  DC-UOIT Academic Pathways  
 

 

A. Purpose 

 

A report to provide the Board of Governors with an update on the progress of 

academic pathways and initiatives between Durham College (DC) and the 

University of Ontario Institute of Technology (UOIT). 

 
B. Background 

 

The legislation establishing UOIT sets out the legislative obligation for 

Durham College and UOIT to work toward credit transfer arrangements that 

benefit students. Durham College and UOIT with their shared campus 

location continue to be fully committed to creating opportunities for students 

from both institutions to use their previous credits to further their education 

and build on the strengths of a college education at Durham College and a 

university education at UOIT. 

 

The work of Durham College and UOIT in establishing academic pathways 

for students is aligned with the Ministry of Training, Colleges and 

Universities’ (MTCU) continuing priority for the development of credit 

transfer pathways in Ontario. 

 

In April 2010, Durham College and UOIT developed a document entitled, 

Student Transition between College-Level Programs and University-Level 

Programs, outlining their commitment to establishing additional academic 

pathways between the two institutions over the next four years.  These 

pathways acknowledge previous academic achievement of students and 

provide advanced standing to reduce the length of study for students wishing 

to achieve additional credentials. 
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Durham College Board of Governors - 2 - May 8, 2013 

PUBLIC 

Attached is a summary document provided recently to MTCU outlining 

student enrolment and successes, research and future plans as they relate to 

academic pathways for DC and UOIT students.  
 

C. Discussion 

We are pleased to advise the Board that student access to academic pathways 

between the two institutions has significantly expanded beyond the 

commitments made in the 2012 DC-UOIT submission to government entitled, 

Student Transition between College-Level Programs and University-Level 

Programs.   

In October 2012, the DC and UOIT Presidents and Board Chairs signed a 

comprehensive articulation agreement providing more than 25 diploma-to-

degree pathways for college graduates to baccalaureate degree completion 

and 16 college graduate certificate and six fast-track program pathways for 

university graduates to acquire “hands-on” skills and an Ontario College 

Graduate Certificate or Advanced Diploma.  

Our next area of collaboration is focused on the creation of academic 

pathways that support continuous learning from apprenticeship to PhD, 

exemplifying an innovative and cost-effective model of college-university 

barrier-free education that will be a leader in post-secondary education in 

Ontario.  

In addition to academic pathways, DC and UOIT faculty have been actively 

involved in joint research projects with respect to the challenges and 

experiences of transfer students enrolled in DC-UOIT academic pathways. 

 

In January 2012, a grant from the Ontario Council on Articulation and 

Transfer (ONCAT) supported a joint DC-UOIT research project to examine 

the factors that challenge or support the success of students enrolled in the 

Practical Nursing to Bachelor, Science of Nursing (PN-BScN) program.  The 

success of this research project has resulted in Phase 2 - ONCAT funding for 

a joint research project that includes Durham College, George Brown College, 

UOIT, Trent, and Nipissing University.  This Phase 2 joint research project is 

intended to extend the findings of the original research by DC- UOIT on 

pathways. 

 

In 2012, Durham College received ONCAT research funding for two research 

projects to examine student success factors and outcomes for Durham College 

Fast Track and Graduate Certificate programs.  These results will form 

changes to Fast Track and Graduate Certificate programs to support student 

success and a positive learning experience. 
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PUBLIC 

In addition, a group of DC and UOIT faculty were granted internal funding 

from DC and UOIT to jointly examine opportunities and barriers to pathway 

program completion (primarily the Bachelor of Commerce pathway) with a 

focus on exploring the lived experiences of program participants.  This 

research project explored the challenges and student experiences in DC-UOIT 

pathway programs from 2005 until 2011. 

 

As we enter the third year of the DC-UOIT Academic Pathway Plan, there is 

continued excitement and dedication from the academic leadership and 

faculty at both institutions, and DC and UOIT remain committed to work 

together to design, implement, research, and resource strategies to ensure 

pathway opportunities for students.   
 

D. Financial/Human Resource Implications 

 

The MTCU financial investment (through ONCAT) to support the 

implementation of a province-wide credit transfer system is important and 

this funding provides DC and UOIT with the ability to release faculty to 

develop post-secondary academic pathways to support student mobility and 

joint research to support continuous improvement and student success. 
 

E. Implications for UOIT (if applicable) 

 

Delivery of outcomes as established in the DC-UOIT Academic Pathways 

Plan requires faculty release time. Continued funding sources such as that 

provided by MTCU through ONCAT supports the pathway work being 

undertaken by DC and UOIT. 

 

F. Recommendation(s) 

 

That the Durham College Board of Governors receives the DC-UOIT 

Academic Pathways Update for information. 
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May 8, 2013 

Durham College and University of Ontario Institute of Technology 

Academic Pathways 2012-2013 Update 
 

 

In 2003, the University of Ontario Institute of Technology (UOIT) was established as a science, 

technology, engineering and manufacturing university.  Included in the Act proclaiming UOIT was 

the mission to facilitate student transition between college-level programs and university-level 

programs.  To that end, UOIT collaborates with Durham College (DC) and through their respective 

strategic plans, DC and UOIT are committed to providing students with a transparent and 

effortless credit transfer system.  This collaboration is consistent with the vision of the Ministry of 

Training, Colleges and Universities, which articulates the need for increased pathways between 

colleges and universities, and identifies the development of a comprehensive and transparent 

credit-transfer system as a high priority for Ontarians.   

 

We are pleased to advise the Ministry that student access to pathways between the two institutions 

has significantly expanded beyond the commitments made in the 2012 DC-UOIT submission to 

government, entitled Student Transition between College-Level Programs and University-Level 

Programs.  In October 2012, the presidents and Board chairs of the two institutions signed a 

comprehensive articulation agreement, providing for more than 25 diploma-to-degree pathways (for 

college graduates to obtain a baccalaureate degree), and 16 college graduate certificates and six 

fast-track program pathways (for university graduates to obtain an Ontario College Graduate 

Certificate or Advanced Diploma).  As the Ministry is aware, students are demonstrating an 

increased desire for pathways from college to university and university to college.  By reviewing the 

program outcomes and working specifically with Durham College, UOIT increased the flexibility 

and shortened some of the bridging requirements for entry into three programs (Bachelor of Arts in 

Communication, Bachelor of Commerce, and Bachelor of Information Technology).  The institutions 

received funding from the Ontario Council on Articulation and Transfer and have completed work 

on five new programs (Mechanical Engineering Technician/Technology into BEng, Electrical 

Engineering Technician/Technology into BEng, General Arts and Science - credit transfer review, 

Biotechnology into BSc and a pathway from Gaming/ Media related diplomas into BIT (Gaming).  

While we still need to work out accreditation issues for the engineering pathway, the others will be 

implemented for 2013.  The next area of collaboration is focused on creating academic pathways 

that support continuous learning from apprenticeship to PhD, and exemplify an innovative and 

cost-effective model of college-university barrier-free education that will lead post-secondary 

education in Ontario.  

 

Student enrolment and success 

 

Enrolment of transfer students continued to dramatically increase at both DC and UOIT over the 

past three years.  For the 2012-13 academic year, the two institutions had an intake of over 3,000 

pathway students. 

 

Approximately 35 per cent (2,253) of the Year 1 class in 2012 at DC had self-identified post-

secondary experience prior to admission. Of these students, 14 per cent (307) were from UOIT.  This 

is an amazing 256% increase of intake from UOIT over the past two years and a great indicator of 

the success of graduate certificate programs and fast-track offerings. 
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Approximately 33 per cent (934) of the undergraduate intake in 2012 at UOIT had self-identified 

post-secondary experience prior to admission.  Of these students, 27 per cent (249) were from DC.  

The number of new, incoming students directly from DC to UOIT has increased by 42.2 per cent 

from 2010 to 2012, suggesting that the pathways from DC to UOIT are also in great demand.   

 

These increases in enrolment are very positive, however, it is equally important to note that these 

students are succeeding.  In 2012 the attrition rate for transfer students from Year 1 to Year 2 was 

only 15.3 per cent. This rate suggests increased persistence for transfer students over the past two 

years. We note that this rate is lower than the overall UOIT average of 17.6.  This trend is not in 

line with previous studies on college transfer students and we believe that the focus on successful 

transition is a big reason for this. 

 

Research 

 

PN-BScN bridge report:  In the winter of 2011, DC and UOIT nursing faculty jointly submitted 

and received approval from ONCAT to examine the behaviours, performance, experiences and 

outcomes of/for students who undertake PN-BScN bridging education. The results of the study 

provided deep insight into students’ experience with a quality bridging education and clarified how 

we can create conditions to best support students’ access to these experiences.  This research project 

has been extended to four additional phases, which will continue over the next year. 

 

Graduate Certificates:  In January 2012, DC received funding from ONCAT for two research 

projects to explore student success factors and outcomes for DC Fast Track and Graduate 

Certificate programs.  Both Fast Track and Graduate Certificate programs are popular choices 

among UOIT graduates who are seeking opportunities to augment their university degree with an 

additional credential that provides career-oriented practical learning opportunities.  The projects 

explored the transfer/admissions experience and student outcomes, with a goal to develop strategies 

to improve the experience. Both projects were completed and the final reports made several key 

recommendations aimed at improving the student experience and graduate outcomes.  These 

recommendations will be reviewed further to implement informed and evidence-based decision-

making regarding program change. 

 

Internal Grant (co-sponsored):  DC and UOIT sponsored and ran an internal competition 

requiring researchers from each institution to collaborate on a project.  The successful project 

Exploring Student and Advisor Experiences in a College-University Pathway Programs has been 

completed and presented at the Student Pathways in Higher Education Conference.  The paper 

presented preliminary results of a multi-disciplinary review of the successes and challenges of 

existing DC-UOIT pathway programs.  Feedback was received from academic advisors and students 

from all stages of the pathway process.  A detailed analysis comparing and contrasting pathway 

students versus their traditional four-year cohort counterparts was presented.  The discussion 

focused on potential solutions to identified challenges.  We have already implemented some 

recommendations resulting in an orientation for transfer students.  Further recommendations will 

be reviewed for subsequent implementation. 
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Future plans 

 

In 2013-2014, DC will conduct a study entitled Assessing the Effectiveness of Ontario College 

Preparatory Programs Offered at Durham College.  The purpose of this study is to understand the 

outcomes of students who have enrolled in preparatory programs.  Areas that will be explored 

include: understanding students’ objectives; factors they identify as contributing to their success; 

strategies to better support transfer students; and the extent to which preparatory programs 

prepare students for further education. 

 

DC and UOIT have received ONCAT funding to specially design a Bachelor of Science 

Comprehensive program for access by college graduates from a broad range of college technology 

advanced diploma programs that have provincial program standards.  This program is being 

developed to service the needs of both students and employers.  We note that it has been very 

difficult for universities to create high affinity science bridges; therefore, we are going to look at a 

specialized comprehensive degree to permit greater access and mobility for students.   
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Durham College Board of Governors - 1 - for the May 8, 2013 meeting of the Board 
PUBLIC 

BOARD REPORT 

 
        Action Required: 
Public:        Information  
In-Committee:       Decision  
  
 

DATE: May 3, 2013   
 
FROM: Don Lovisa, President 
 
SUBJECT: Board Correspondence 
 
A. Purpose 

To provide an opportunity for governors to review correspondence addressed to 
the Board of Governors, received by the Secretary. 
 
B. Background 

From time to time correspondence addressed to the Durham College Board of 
Governors is received by the Board Secretary. Time sensitive correspondence is 
dealt with immediately. That which is not time sensitive is brought forward to 
Board meetings and made available for perusal by governors. 
 
C. Discussion/Options 

As of May 3, we are in receipt of: 

 A request for information regarding College property, from the Municipal 
Property Assessment Corporation (MPAC) 

 

D. Financial/Human Resource Implications 

N/A 
 
E. Implications for UOIT (if applicable) 

N/A 
 
F. Recommendation(s) 

That the Durham College Board of Governors receive the correspondence for 
information.  
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