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introduction

The past year has been one of marked celebration in regards to accessibility at Durham College and UOIT.  The institutions’ deep-held commitment to creating a barrier-free campus was paid tribute in 2006/2007 as five years of dedication to accessibility planning were rewarded in several public, monumental, and memorable ways. The November 2006 announcement that Durham College and UOIT would be the privileged host site for the Special Olympics Ontario Spring Games in 2008 represented a pinnacle point on the institutions’ accessibility planning course. Other historic events include the opening of the new Athletic, Fitness and Health Centre with its carefully planned accessibility features, the hosting of the Canadian Wheelchair Basketball Championships, and the institutions’ first presentation of the Accessibility Advocate Award. These commemorative and groundbreaking achievements are not only clear indicators of Durham College and UOIT’s profound obligation to the removal of all barriers to accessibility, they are measures of the institutions’ success at creating a campus-wide culture of accessibility. 

The process of building a pervasive accessibility awareness and the self-sustaining accessibility culture that has resulted at Durham College and UOIT was realized through the institutions’ ongoing dedication to yearly objectives since the inception of official planning in 2003. To date, the institutions have worked at creating: a foundational culture of accessibility, partnerships in the name of barrier-free planning, accessibility expertise through research initiatives, and self-determination for individuals with disabilities. The primary focus of these objectives has been the betterment of the student experience at Durham College and UOIT. Recognizing that student success and personal development is largely dependent on the state of the staff and the community that serves them, the institutions will now move toward developing a campus environment that attends more specifically to the accessibility needs and quality of life of its employees and members of the surrounding region.   

Accessibility Plan 2007 will review Durham College and UOIT’s accessibility achievements in terms of the objectives of annual plans since 2003.  The plan will further outline strategies and goals toward the achievement of the current year’s objective to create an accessible campus environment for staff and the greater community. In closing, the plan will set down the communication strategy for Accessibility Plan 2007.

the year in review: accessibility accomplishments 2006

In November 2006, Durham College and UOIT were recognized as leaders in the field for accessibility planning when they were awarded the distinction of being the host site for the Special Olympics Ontario Spring Games in 2008. This announcement was a significant marker on the institutions’ accessibility planning course as it served to reward the work done to date and inspire continued dedication to the accessibility cause. The announcement signified the beginning of an academic year in which many accessibility festivities and celebrations would take place. The following accessibility achievements are organized according to the main objectives of the first four years of planning: the creation of a culture of accessibility; the building of partnerships; the development of in-house accessibility expertise; and the promotion of self-determination in individuals with disabilities. 

1. Culture of Accessibility Achievements

An underlying goal of all accessibility efforts at Durham College and UOIT has been the establishment of a culture of accessibility on the shared campuses. This goal was consolidated in the past year through continued attention to accessibility issues in all event, program, and policy planning. A convincing measure of the extent of this goal’s manifestation was the dramatic increase in capital investment in accessibility initiatives.
Abilities Week

During the week of February 5, 2007, the Student Association at Durham College, UOIT, and Trent in Oshawa presented “Abilities Week”, an event designed to elevate the level of awareness about students, faculty, and staff with disabilities. This event was supported by the Centre for Students with Disabilities and the newly created Students for Equal Access Committee.  

A poster campaign featuring students and faculty with disabilities was launched as part of the awareness campaign and guest speakers, Alvin Law and Luca “Lazylegz” Patuelli were brought in to share their motivational stories.  As part of this event, a number of community agencies who support people with disabilities set up displays and Oshawa-base Motion Specialties provided free repairs to mobility aids. The success of this initiative will lead to it becoming an annual event on campus.  

Awareness, Training and Awards

This year marked Durham College and UOIT’s first presentation of the Accessibility Advocate Award. John Draper, a former student of Durham College was the inaugural recipient of this award that was designed to recognize an individual’s unfailing commitment to the promotion of accessibility. This annual presentation celebrates the innovative and dedicated efforts of individuals who raise awareness of accessibility issues and signifies the institutions’ high regard for the ongoing work of campus and community members in removing barriers for individuals with disabilities. 

Faculty and employee professional development and training in accessibility awareness continued this year through the joint efforts of Human Resources, the Centre for Students with Disabilities (CSD), and the Innovation Centre. A new approach to professional development was established as sessions took place in conjunction with Accessibility Working Group meetings. Sharon Ballantyne, a blind Grade 3 teacher came to discuss her experiences in the workplace and the Canadian Hearing Society gave a presentation on the challenges of hearing loss. These meetings were well attended and received by faculty and staff of both Durham College and UOIT. 

Extended effort was made this year to ensure that part-time and continuing education faculty were equipped with accessibility awareness information and updates. The CSD and Innovation Centre teamed to connect with this segment of the teaching population, the latter using email as a regular means of communicating classroom strategies and accessibility news. 

Diversity Initiatives

The Diversity Office with its newly established Diversity Officer position began its first year of operation at Durham College and UOIT. The office, whose mandate it is to develop and ensure a campus climate that is inclusive, understanding, and respectful of the full range of human experiences, is an excellent illustration of the institutions’ success in achieving a collective responsibility for accessibility on campus.  

The Diversity Office began the year by holding an International Education Week in November 2006. This week was designed to showcase the significant contribution of international education in preparing Canadians for the global world. With more than 250 students from over 30 countries, Durham College and UOIT celebrate great cultural diversity on campus from dozens of languages spoken to the various traditions that students honour. Diversity Week included a photo exhibit produced by UOIT international students, a “Culture Café” which featured information sessions on Africa, Middle East and Asian traditions, an International Film Day, a World Food Day, and a flag display that included flags representative of the country of origin of each international student studying at the institutions.  

Black History Month was also celebrated in February 2007 to recognize the historical and contemporary achievements belonging to members of the African Diaspora. UOIT’s Caribbean and African Student Association (CASA) and the Diversity Office presented a week of culturally themed events such as the Colour Blind Art Exhibition featuring the work of Canada’s most talented African Canadian artists and Culture Celebration that displayed exhibits of Caribbean and African culture and featured Jayson Dasilva as a special musical guest. 

Faith Mosaic, also celebrated in February, brought together students from different campus groups to present an in depth look at various faith groups. 

Finally, the institutions held their second annual presentation of Pangaea: Uniting Nations Cultural Show in March 2007. Hosted by Students for Humanitarianism and Action through Respect and Education (SHARE) in collaboration with the Student Association and several campus clubs, the theme of Pangaea 2007 was love, cultural diversity, and cultural awareness. 

The various diversity initiatives outlined above have a significant impact on accessibility planning at Durham College and UOIT. While not always directly developed in the name of individuals with disabilities, these initiatives promote inclusiveness, tolerance, and respect on campus. Ultimately, it is this open-mindedness, care and concern for others that will ensure the ongoing success and long-term sustainability of accessibility planning at the institutions. 

Facilities and Campus Life

The Department of Athletics and Recreation celebrated the opening of the new Athletic, Fitness and Health Centre expansion in June 2007. This student referendum supported project is a 90,000 square foot expansion that espouses universal access in all regards. Accessibility features of the new space include easy swipe access cards, accessibility gates, biometric hand scan access, and a built-in elevator. Male and Female change rooms include doorless main entrances, accessible showers, privacy washrooms and change rooms, and low level locker access. This new fitness centre and all related activity rooms are completely accessible and Durham College and UOIT were proud to have been selected to host the Canadian Wheelchair Basketball Championships in this state of the art facility.

In addition to recreational space, this new facility will also feature a Health Centre that will provide first class medical, counseling, and health education services to students and staff. Research into the development of this centre, included tours of top post secondary health centres in Ontario and the United States. The medical clinic in the centre will feature extended hours of operation and house two new organizations: Leave the Pack Behind and the Sexual Health Resource Centre. New alternative services to be offered at the centre include massage therapy, physiotherapy, nutritional counseling, acupuncture, chiropractic services, and orthotic services. 

An additional feature of the new facility is a full service Pharmacy that will serve all students, staff, and community members. Associated with these new health developments on campus is the introduction of the institutions’ Student and Staff Assistance Plans that provide benefits to support the cost of using third party medicine services. 

In all, this state of the art expansion will serve to enhance the health and wellness of students, staff, and the community. The centre will promote a thriving campus life that ultimately lends to the institutions preparedness to continue to envision, create, and implement pioneering initiatives that make Durham College and UOIT world-class educational establishments and exemplars of accessibility planning. 

In addition to the opening of the Campus Recreation and Wellness Centre, the facilities helpdesk began a 24/7 email service and a telephone response service from 8 am to 5 pm Mondays to Fridays in order to ensure the efficient handling of student and staff facility issues. 

Food Services

New policies and procedures in regards to food services and conference planning on campus were implemented in 2006 to ensure that the individual dietary needs of students, staff and community members are met. Conference planning includes attention to dietary restrictions and table tents are now used to display food ingredients for guests with allergy concerns. Daily dining at the institutions includes increased attention to balanced food choices; food information is displayed for customers so that they may make informed food selections. Furthermore, food services have begun the tradition of inviting guest chefs to campus to incorporate a variety of cultural themes into campus cuisine.

In order to ensure the widespread availability of food services information, the institutions’ websites have been updated to include dining plan options, catering offerings, health and nutrition information, menus, and the newsletter Food 4 Thought that features news and information regarding campus food services. 

This increased attention to individual need in regards to Food Services, signifies the institutions’ respect for the various requirements and choices of the people they serve.  

Occupational Health and Safety Officer

Reflecting their commitment to building collective responsibility for accessibility issues, Durham College and UOIT created a new Occupational Health and Safety Officer position in 2006.  In addition to conducting health and safety audits and risk assessment surveys, this individual will be responsible for identifying and reporting hazardous conditions through workplace inspections, accident investigations and environmental testing. In general, this position ensures the health and well-being of students and staff as well as visitors to the campus.  This advancement in health and safety planning, as with the diversity and food services initiatives outlined above, further illustrates the institutions’ progress in the area of attention to individual need and demonstrates the overriding concern for the comfort and welfare of all members of the campus community. 

Test Centre Services

There has been a significant increase in the number of students with disabilities attending Durham College and UOIT since the inception of accessibility planning on campus. This increase is particularly reflected in the use of the Centre for Students with Disabilities and the testing services offered therein. In the past year, close to 600 students were registered with the CSD and 3500 tests and exams were written in the Test Centre totaling over 9000 hours of accommodated tests and exams.  While these numbers may be interpreted as an indication of the institutions’ success at creating an environment that is attractive and welcoming for individuals with disabilities, they also indicate a need to extend current test centre space to ensure that academic integrity in accommodated testing situations is maintained. In the past year, a commitment was made to open an expanded test centre on campus by January 2008 to ensure that the rising need in this area of academic life is met until a new Campus Test Centre is opened in 2009 which will be aimed at providing accessible testing services for students and community partners. 
2. Partnership Achievements

The primary objective of Accessibility Plan 2004 was the development of campus and community alliances for accessibility. This past year marked many further achievements   in this area. In particular, as Durham College and UOIT become distinguished as leaders in accessibility awareness and planning both locally and provincially, they are increasingly called upon both to share accessibility expertise and their barrier-free facilities. Partnerships established this past year have involved both large-scale organizational commitments as well as more individual community connections. For example, Durham College and UOIT have developed working relationships with the Special Olympics committee, the Action Committee on College Education for Students with Special Needs (ACCESS), and the Canadian Wheelchair Basketball organization. Moreover, there have been increased instances of staff representing the institutions in the community such as the Director of CSD being asked to sit on the board for the new Abilities Centre in Whitby and the Vice President of Student Services’ work with the Special Olympics committee. 

Campus Partnerships

Since the start of official accessibility planning in 2004, Durham College and UOIT have made great advances toward the goal of achieving collective responsibility for accessibility issues on campus. Most notably, as highlighted in the information presented above, the institutions now have several departments, organizations, and offices whose mandate includes the development of an inclusive, barrier-free campus for all individuals. The dispersion of accessibility concerns has spread from the Centre for Students with Disabilities, to locales such as the Diversity Office and individuals such as the Health and Safety Officer. Furthermore, a full time counseling position has been added to Health Services, a Students for Equal Access Group has been developed, and the manager of the Student Association’s portfolio now includes responsibility for accessibility issues.  All of these individuals and campus factions have a shared interest in promoting accessibility  and in 2006, many on-campus partnerships between these various groups were established to develop and implement accessibility and initiatives. 

Community Integration Through Cooperative Education (CICE)

CICE is a new two-year postsecondary program designed for individuals with intellectual disabilities or significant learning challenges. The goal of the program is to provide opportunities for these students to enhance their academic skills, develop vocational abilities, and to experience college life through modified course work and field placements. 

CICE is a result of two years of collaboration between the parent group ACCESS, Durham College and a community focus group of community and academic stakeholders. This initiative has arisen in direct response to an expressed need in the community. Program development occurred in collaboration with Program Coordinators of similar initiatives at Humber, Lambton, and Sault Colleges. Durham College is preparing to welcome its first class of 20 CICE students in September 2007. 

Special Olympics 2008

In November 2006, it was announced that Durham College and UOIT would be host site of the Special Olympics Ontario Spring games in May 2008. This honour is largely a reflection of the institutions having achieved widespread recognition as leaders in accessibility as well as their evident preparedness for an Olympic-size event. With its newly opened Campus Recreation & Wellness Centre, barrier-free residences, and well-established community partnerships, Durham College and UOIT espouse an exceptional barrier-free environment worthy of Olympic status.  

As the host site, more than 900 athletes, trainers and coaches will be housed in the Durham College and UOIT residences. In addition, the institutions will provide meals, transportation, security, and media services as part of its commitment.  Students, staff and school administration will work closely with the Special Olympics committee over the next year towards ensuring a high-level event for the special athletes and increased awareness of disabilities.  

3. Accessibility Research Achievements

The institutions’ 2005 Accessibility Plan identified as its primary objective the advancement of accessibility research and in-house expertise. This objective was designed to improve the institutions’ ability to quantify accessibility needs and evaluate accessibility efforts. Through the ongoing work of the Transitions Program, the related Student Homepage Research Project and the newly developed Student Survey, this goal continues to be fulfilled at Durham College and UOIT. 

Transitions Program and the Student Homepage Research Project

The CSD’s Transition Program, originally designed to orient students with learning disabilities to Durham College, UOIT, and the challenges of post secondary education, saw significant expansion in 2006. The program received approximately 30% more funding and expanded to include students with AD/HD and communications exceptionalities. Moreover, Transitions now involves parent information sessions and free psycho-educational assessments for eligible participants. 

A significant component of the Transitions initiative is the students’ own development of a personal website designed to introduce themselves and their particular needs to faculty and staff. Research into the effectiveness of these websites, entitled the Student Homepage Research Project, has shown them to be invaluable as self-advocacy tools for students and further, as informational resources for faculty and staff. Specifically, using semi-structured interviews, observational checklists, archival information, surveys and the homepages created by students, researchers in the CSD have collected data that allows them to analyze change in students’ beliefs, knowledge and actions after participating in the homepage project, their use of assistive technology in webpage development, and the degree to which faculty members found the student homepage to be a useful and effective communication tool.   

Findings to date indicate that the student homepage initiative has increased students’ capability to articulate their needs and has given them a venue to share information about themselves and their learning requirements with faculty. This initiative has successfully served to bridge the transition from high school, where education is primarily teacher-directed, to the post-secondary environment where students become responsible for their own learning. The success of the Student Homepage Project and its associated research was shared with various student service organizations in the past year as CSD staff were invited to deliver presentations and information sessions on this innovative initiative at both provincial (CCDI in London, ON) and Canadian (CACUSS in Saskatoon) professional organizations. 

Student Survey

In addition to the Homepage research, the CSD in conjunction with the Research Department of UOIT, has developed surveys to gain insight into the experience of two populations of students with disabilities: those who completed a program at either Durham College or UOIT and those who were registered but did not complete their degree or diploma. Both surveys will obtain feedback from students using an online, closed-question method. The survey of students who did not continue in their program of study, will undertake to discover their reason(s) for leaving and their experiences in accessing CSD services. Similar questions will be asked of students who successfully completed their program.

Results of these surveys will be analyzed to determine any significant commonalities among the students who left their program or likewise, commonalities among the students who stayed to complete their studies. Also of interest would be any variables that clearly differentiate the two student groups. This information will assist CSD in gaining a more thorough understanding of the student experience, the services they provide, and the needs of individuals with disabilities that may currently be going unaddressed. Ultimately, this research will help CSD, Durham College and UOIT to better serve the needs of students with disabilities and further ensure that they experience success while they study at the institutions.  

4.
Self-Determination for Individuals with Disabilities

Having realized success in the foundational, partnership, and research goals of previous years, in 2006 the institutions turned their efforts toward empowering individuals with disabilities to develop their own plans for success. This objective reflected the natural evolution from planning for and with individuals with disabilities, toward facilitating their planning for themselves. Durham College and UOIT endeavoured to create campus conditions that would promote self-determination in individuals with disabilities through initiatives such as the above-mentioned Student Homepages project and this year’s newly established Students for Equal Access Committee. 

Students for Equal Access Committee

During the course of the past year, the Student Association became aware that there were students with disabilities who did not seem to be taking part in the social side of campus life. The group began to print contact information on all event promotional material for students to call if they were experiencing any barriers that kept them from attending social events. Students were encouraged to identify any accommodations they would need and the Student Association began a program wherein they would pay for an accessibility taxi if required for any student with a disability living in the Durham Region. These discussions prompted the development of a committee of students who were interested in disability issues on campus. In the fall of 2006, approximately 25 people met and decided on a name, terms of reference and annual objectives. The resulting Students for Equal Access Committee is chaired by the Student Association president and includes the Diversity Officer and a representative from the Centre for Students with Disabilities.  The committee, comprised mainly of students with disabilities, aims to raise awareness about the barriers experienced by students with disabilities both on and off campus.  

5.
Identifying and Removing Barriers Within Program Areas

An ongoing goal of each year’s plan is to continue identifying and removing barriers to accessibility within program areas. In addition to those already mentioned above, the achievements of each program area are specified in the Accessibility Working Group Progress Report 2006-07 found in Appendix A. As the structural barriers of previous years are increasingly eliminated and as new construction and event, program and policy planning incorporates accessibility from inception, there is a trend demonstrated in the Accessibility Working Group’s report towards progressively more global and wide-ranging objectives and initiatives. 

2007 accessibility planning objectives

In reflecting on the accessibility achievements of the past year, it is clear that the institutions continue to make remarkable advancements towards the objectives of years prior. Efforts to date have culminated in the assurance that individuals, particularly students, with disabilities experience a barrier-free campus environment and as outlined, these efforts have been recognized and rewarded in many ways by the immediate, provincial and national communities. Indeed, the progress of the past year suggests that Durham College and UOIT have established themselves as leaders in the accessibility planning field.  

Having created an environment for students with disabilities that maximizes their opportunity for success, it seems a natural progression for the institutions to turn their efforts toward further ensuring that the accessibility needs of staff and the community are recognized. Indeed, to consolidate and support their commitment to students, Durham College and UOIT acknowledge the need to enhance their commitment to the staff and community that serve them. 

Objective 1: Accessible Environment for Staff 

Developing an accessible environment for staff will involve increased planning in the areas of human resources, technology and the work environment. 

Human Resources

In order to create an optimally accessible environment for staff, the Human Resource departments of Durham College and UOIT will work on the development of plans and policies in the areas of employee recruitment and satisfaction. Recruitment procedures will be examined in order to maximize the number of applications from individuals with disabilities and policies regarding alternate work arrangements may be considered to meet any potential needs of individuals experiencing barriers with traditional work arrangements. Further, events and initiatives that highlight staff achievements will be planned and programs such as staff mentoring and coaching will be considered to further ensure staff are appropriately supported.  

Additionally, Human Resources will move towards increased recognition of work-related and off the job disabilities such as cancer, heart disease, stroke, diabetes, arthritis and back pain.  

To assist with moving these objectives forward, a consultant will be hired in the 2007-08 fiscal year to conduct an audit and make recommendations on employee accessibility and work will continue on the Employee Equity Survey already underway. An employee equity systems review will be conducted and is designed to uncover and address systemic barriers in our employment policies, including those related to persons with disabilities.  Human Resources will continue to develop research initiatives that will further enlighten any need for new resources and/or services in the area of accessibility and promote the department’s capability to evaluate the effectiveness of its accessibility efforts. 
Technology

When considering the creation of an environment that is accessible for staff at Durham College and UOIT, the area of technology must be investigated. Indeed, as the institutions respond to a world ever increasing in its dependency on technology, care must be taken that technological advances do not create barriers for the individuals that depend on them. For example, computers can be challenging for individuals with visual and hearing impairments and keyboards may be additionally taxing for individuals with motor disabilities. Indeed, the world of technology holds immense promise for the workplace but that it can also create new barriers must not be forgotten. For workers at Durham College and UOIT to achieve their full potential, assessment of individual needs and requirements concerning technology will be planned in the upcoming year. 

The Working Environment

In addition to technology, the work environment itself must be explored for the possibility of potential barriers for staff. Ergonomic considerations such as posture at the workstation, monitor distance, task lighting and glare, footrests and the reach of work materials will be examined to improve individual ability for task performance and employee satisfaction. In addition to increasing staff comfort, attention to an ergonomically correct work environment will improve staff retention, reduce time lost and absenteeism, and maximize quality of output. 

Also to be considered in planning an accessible work environment for staff are issues such as air quality, scent sensitivities and lighting. Moreover, workplace noise can interfere with communication, disturb concentration and potentially cause hearing damage. In the coming year, procedures will be developed to evaluate these environmental factors for staff of Durham College and UOIT. 

Health and Safety

A significant part of an accessible environment for staff is the availability of facilities and assistance that promote health and well-being. With the new Campus Recreation & Wellness Centre and its expanded Health Services and Pharmacy, service to the medical and wellness needs of staff will be broadened significantly in the coming year. In addition, the staff Health Insurance Plan that provides benefits for alternative medicine such as chiropractic services, massage therapy and acupuncture, increases the availability of unconventional services for individuals seeking nontraditional treatment. These new developments at Durham College and UOIT illustrate the institutions’ commitment to the diverse needs of its people. Further evidence of the institutions’ progressive thinking in terms of individual need and staff and student welfare is the newly created position of Occupational Health and Safety Officer whose mandate will include conducting health and safety audits, risk assessment surveys, and the promotion of ergonomics standards. In the coming year, plans will be developed to widely advertise these services and evaluate their effectiveness for staff. 

Objective 2: An Accessible Community Campus 

In the 2007 planning year, Durham College and UOIT will endeavour to strengthen their reputation in the community as forerunners in accessibility planning. In particular, the institutions will aim to create an environment wherein the community and staff meet recurrently and exchange information, services, and ideas in the name of accessibility. In developing a campus that is accessible for community members, the institutions will focus on the areas of facilities and events and community collaboration.

Facilities and Campus Events

In order to create a campus that is accessible for the community, facilities and events must be designed with the needs of the public in mind. The Campus Recreation & Wellness Centre is leading edge in terms of its attention to accessibility and the institutions will plan to maximize its use by community members in the coming year. Moreover, departments such as Communications & Marketing and Student Life will continue to develop policies and procedures that insure the individual needs of the people outside of the immediate campus community are captured. Invitations, brochures, and other marketing materials will include accessibility and contact information regarding accessibility issues and concerns.

Community Collaboration

To fully understand and appreciate the accessibility needs of the community and to create a campus environment that is open and barrier-free for community members, collaboration with individuals and organizations in the region will be elevated in the 2007 planning year. Existing partnerships such as those created by events such as The Special Olympics and the Canadian Wheelchair Basketball Championships will significantly increase the institutions accessibility profile in the community. Also, the CICE program that is in its final stages of development will bring Durham College closer to community organizations. In addition, the Professional Development sessions now offered in conjunction with the Accessibility Working Group meetings, will continue to draw on the talents and expertise of individuals in the region. 

Finally, to consolidate the relationship between the institutions and the community they jointly serve, work will continue in the coming year in regards to employment placement for students with disabilities. In opening its doors to the community, Durham College and UOIT will plan to specifically network with community employers to discuss the challenges and successes of working with individuals with disabilities to ensure that search firms and agencies specializing in the placement of individuals with disabilities will be sourced and alliances created. 

Campus and Community Test Centre
As Durham College and UOIT continue to attract more students to their shared campus and as community alliances strengthen through both high profile special events and individual and group partnerships between faculty, staff and community members, there is an increased call for a test centre that would accommodate both the amplified assessment needs of the institutions as well as the assessment needs of the existing and ever-expanding network of community partners. The resulting newly proposed Campus Test Centre will include plans for accessible testing space and equipment for individuals with disabilities and in the upcoming year, the institutions will endeavour to capture the testing needs of all potential campus and community users. The new Campus Test Centre is set to open in 2009. 

Objective 3: Program Area Goals

In order to ensure that program areas continue to make progress in their barrier identification and removal plans, each area has identified accessibility goals for the 2007 year. These goals, as they have been set out by individual program areas, are captured in the 2007-08 Accessibility Plan Goals document found in Appendix B.

communication of 2007/08 accessibility plan

By the time of public posting on September 30, 2007, the draft Accessibility Plan 2007 will have been approved by the membership of the Accessibility Working Group and the Executive Teams of Durham College and UOIT.

The final plan will reside with the Accessibility Working Group who will be responsible for overseeing its implementation and evaluation.

Appendix A

accessibility plan 2006/2007 progress report

ACCESSIBILITY PLAN 2006/2007 

FINAL PROGRESS REPORT

	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	1.  COMMUNICATION: 

	
	
	

	· Add “Enlargement Instructions” to the LSC Web site

· Plan and post procedure for alternate format requests of LSC materials


	LSC
	YES

YES
	Sign posted in LSC for written material resources



	· CSD staff members will present awareness sessions to the CSD Team

	CSD
	YES
	PD sessions off-campus are shared with the CSD team

CSD Learning Disability information presented to LSC staff

	· CSD staff to ensure faculty guides are e-mailed to Continuing Education faculty

	CSD
	YES
	Hard copy Faculty Guides delivered to Continuing Education

Website link to Faculty Guide forwarded to C.E. to share with their faculty

	· Ensure all necessary arrangements are in place for accessibility to campus events or functions and communicate arrangements as appropriate. 

	C + M
	YES
	On-going

	· Review electronic communications for readability prior to being sent out college wide. (i.e. use of graphics etc)


	Human Res.
	YES
	All UOIT/DC HR staff have been advised


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Investigate a process to allow for any required accommodation during in-house training sessions 


	Human Res.
	WIP
	Communicate our ability to provide accommodation on PD website

Investigate possible accommodation issue (i.e. physical space issues, computer usage issues, etc.)


	· Review and establish our selection and recruitment practices to be more inclusive


	Human Res.
	YES
	Use correct font for job ads with minimal graphics.

In Process:  Develop appropriate phrasing for Admin Assistant and hiring managers when arranging interviews.

	· Establish a central fund and policy for accommodation


	Human Res.
	Pending
	Issue to be addressed with leadership team.

	· Increase the information on the Library’s Accessibility Services webpage to better reflect the services and staff support that are available in addition to the adaptive equipment.


	Library
	YES


	Library web pages now provide clearer information concerning the accessibility services and resources offered.



	· Redevelop e-mail communications to improve their legibility e.g. lighter background, condense content etc.


	DC Admis & Recruitment
	YES
	New template developed with a white background and large font.

	· In collaboration with Central Scheduling and Marketing and Communications, investigate making all internal admission forms available online

	DC Admis & Recruitment
	YES
	A review of admissions forms to be placed online is ongoing, with forms being added on a continuous basis.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments


	· Streamline phone system to make it more user-friendly


	DC Admis & Recruitment
	YES
	Phone system now streamlined with clear instructions.

	· Develop a protocol and form clarifying information required from students to assist in making admissions decisions in order to support them.
	UOIT Recruitment & Admis.
	WIP
	

	· Prepare a handout or other written material to be given to part-time faculty about accessibility.

	Innov. Ctr
	YES
	Information delivered by CSD.

	· Send a teaching strategy from the Innovation Centre to all faculty on a regular basis via e-mail and link faculty to the Innovation Centre site enabling them to read info about this topic.
	Innov. Ctr
	WIP
	Website being redesigned.

	· Establish a Diversity Office to support students and staff with disabilities.
	Student Affairs
	YES
	Abilities Week was held the week of Feb 5/07 featuring Alvin Law, “Lazylegz” and several agencies with exhibits showcasing services available for people with disabilities

	· Establish a Diversity Week and an Accessibility Week which will raise awareness of accessibility issues and support services.
	SA/ Diversity Office
	YES
	Both events held were highly successful.

	· Provide an accessible website
	SA


	WIP
	The SA is redoing its website and it will be accessible.  It should be ready by mid-August.

	· Dedicate a portion on the website as a resource for students with disabilities. 
	SA
	WIP
	There will be a page dedicated as a resource for students with disabilities on the new SA website, www.your-sa.ca 


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Cost the development of an accessible Student Centre website.
	Student

Centre


	WIP
	

	· Develop a clear mode of reporting access problems in all facilities.
	Fac. & Anc.
	YES
	Implemented a Facilities Helpdesk which is available via email 24/7 and is manned 8:00 a.m. to 5:00 p.m. Monday through Friday.

	· Develop an electronic barrier free map of campus
	Fac.& Anc.
	WIP
	All campus maps and building drawings are being updated to highlight barrier free features.  These future maps will be made available on the Facilities website.  To be completed by September 07.

	· Provide snow removal communication plan
	Fac. & Anc.
	YES
	Starting November 07, a snow removal plan highlighting accessible routes between all campus buildings will be posted in 2 areas – at the reception areas found in the link and the south wing.

	· Implement a bulletin board designed to communicate residence events and news.
	Residence
	YES
	Communication board implemented.

	· Provide print communications in a larger font format for the visually impaired, e.g. intake, CERC forms, consents, etc.
	Uxbridge/ Brock Satellites
	YES
	Larger font format documents are provided when the need arises.  When necessary, the font size on Internet screens is increased.  Printing job postings and information off the Internet in a larger font is available.  In addition, a staff member is taking a sign language course to be able to communicate with deaf, deafened, and hard of hearing individuals.

Job Connect forms will be available in larger font as of Apr07.

	· Provide one computer station equipped with assistive devices for easier communication.
	Brock satellite
	On hold
	Researching assistive resources available.  Looking to include as capital items in the 2008/09 budget.

	· Post signage clearly stating “Wheelchair Accessible”
	Port Perry satellite


	YES
	

	· Designate specific computers with larger font size, print and headsets.
	Port Perry satellite


	YES
	


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Provide an accessible shelf for tools and resources such as books, brochures, etc.
	Port Perry satellite
	YES
	

	· Provide communications reflecting the needs of our clients: i.e. Digital Message Board
	Whitby
	YES
	Assigned one staff person in charge of message board.

	· Ensure all classrooms and offices are numbered for the sight-impaired.
	Whitby
	YES
	Signage implemented

	· Create a new fire safety plan incorporating features for students with disabilities.
	Whitby
	WIP
	Plan will be communicated in the fall of 2007 and will incorporate features for students with disabilities.

	· Communicate the procedure for obtaining keys for elevators and emergency communication devices for students with mobility issues
	Fire & Emergency Safety Rep
	YES
	The procedure for obtaining keys for elevators and emergency communication devices for students with mobility issues will be included in the student orientation communications.

	· Create a mechanism for Continuing Education students to self-identify if they have accessibility issues.
	Continuing Education
	YES
	Students are provided information on how to self-identify in the course book, and in various printed materials received by them.  Information also resides online.  We will be doing online student surveys and focus groups in Fall 2007 and will verify that this is working.

	· Determine if issues/barriers are different between Con Ed students and Day school students.
	Continuing Education
	WIP
	Online student surveys and focus groups will occur in Fall 2007. 

	
2.  INCLUSION:


	
	
	

	· Will audit accessibility of LSC computer lab/centre for students with disabilities


	LSC
	YES
	Student using a wheelchair was asked to audit access in lab




	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Consult with ITS to address and solve issues around easier access for students with disabilities in Lap Top programs (e.g. weight of computers)

	CSD
	YES
	Assistive Technologists now sit on the LapTop Steering/Mobile Computing Committee 



	· Liaise with an organization representing persons with disabilities to promote job opportunities


	Human Res.
	WIP
	Recruitment Coordinator to develop Outreach contact and explore search firms or agencies that specialize in placing people with disabilities.

	· Plan to distribute an employment equity survey. (From the results review numbers and gaps from data). 

	Human Res.
	YES
	UOIT – employee survey began in 2003 and is completed for every new employee who starts.

DC – One-time survey of employees completed in early 2007.

	· To help facilitate tours, investigate purchasing a wheelchair for use by parents or grandparents of prospective students 

	DC Admis & Recruitment
	YES
	Notation added to tour booking form re accessibility accommodations.

	· Ensure that all recruiters attend workshops hosted by CSD and/or other areas to become aware of services available to students.
	UOIT Recruitment & Admis.
	YES
	Happens yearly.

	· Continue to work on our P.D. plan for accessibility during the next year to provide awareness training for faculty (through departmental meetings), for managers and for support staff (one-day conference in the fall or winter). 


	HR /

Innov. Ctr
	WIP
	Needs analysis to be conducted by HR in Fall 2007 or Winter 2008.

Faculty training will be done by Innovation Centre; Managers training by CSD.  Support Staff training will be coordinated by H.R.  In Their Shoes is an interactive video to raise awareness and will be used in the training.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Ensure that accessibility is covered as part of the new full-time faculty development program.
	H.R.
	YES
	“In Their Shoes” will be included as an activity.

	· Bring in speakers focusing on accessibility issues through the TALL seminars. 


	Innov. Ctr
	YES
	Sharon Ballantyne spoke at DC/UOIT

Continue to invite speakers to campus.

	· Revise office layout to remove physical barriers. 


	Innov. Ctr
	Postponed
	On hold – no funds available

	· Provide a diversity lounge in each building to support our diverse student population.
	Residence
	YES
	Simcoe Village – 4th floor (multi-function room)

South Village – lounge has been very successful.

	· Ensure campus tours include accessibility considerations
	Fac. & Anc.
	YES
	All campus tours are planned to incorporate accessibility considerations.

	· Specialized Counselling service to be established to support students with disabilities.
	Campus Health Centre
	YES
	Counselling services are readily available.

	· On campus event programming will be accessible
	SA/SC
	YES
	The SA continues to keep accessibility in mind when planning events

	· Transportation issues will be reviewed to support off campus event programming
	SA/SC
	YES
	The SA continues to provide cab chits to Blue Line Taxi as needed in order to ensure students can access events and get home again.

Recommend meeting with transit consultant (Jim McMaster) and advocating strongly for improved Handi Transit service.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Solicit feedback from upgrading students in regards to their needs in relation to accessibility.
	Uxbridge satellite
	YES
	Have researched and identified what accommodations are available at other campuses and implementing documentation of student needs – will be completed by Apr07.

	· Solicit feedback from clients of the Resource Centre by adding more specific questions directed to individuals with disabilities.
	Brock satellite
	YES
	Completed.

	· Ensure clients requiring accessibility needs are represented at the Whitby campus. 
	Whitby
	YES
	There is a committee that represents students with disabilities for the college and Whitby students are represented on the committee.

	· Ensure Continuing Education faculty have access to all accessibility and diversity training/information sessions.  Explore the option of evening and weekend offerings.
	Continuing Education
	YES
	All new CE faculty attend new instructor training (with day school counterparts), where they are provided with information about training.  When necessary, we will provide evening/weekend sessions.

	3.  TRANSITION:

	
	
	

	· Assist ITS/Innovation Centre with development of student training plan for transition to Web CT Vista for new 06/07 year

	LSC
	Deleted
	ITS / Innovation Centre determined assistance not to be required.



	· Access funding and improve and extend Summer Transition Program and Personal Home Page Research Project for students with LD (Summer 06)


	CSD
	YES
	Received approximately 30% more funding for expanded 2007 Summer Transition Program for students with L.D.




	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Develop pilot to survey students who have not accessed disability services in past year to explore retention and employment issues.

	CSD


	YES
	Survey drafted; expected to be completed by Fall 07

Contact information being gathered



	· Implement Residence Academic Advisor (RAA) positions designed to assist students that may facing academic challenges during the first year of their program.
	Residence /

Student Dev.
	YES
	RAL program developed and delivered; training, tracking and supervision through LSC

	· Continue to expand the library’s collection of resources to ensure student success both in school and after graduation. Purchase additional items pertaining to transition to college/university and to workforce.


	Library
	YES
	Additional resources purchased for the Library’s collection.  Will continue to add materials in these areas as items become available.

	· Deliver a 2-week transition program to support the success of students with disabilities coming from secondary schools to DC/UOIT.
	CSD
	YES


	Bachelor of Ed grads from UOIT hired and delivered program curriculum in Summer 2006

	· Provide a disability specialist to work with new students with disabilities who have identified physical requirements
	Fac. & Anc.
	WIP
	

	· Partner with REACH to support our students with disabilities
	SA
	YES
	The SA and REACH worked together on Abilities Week and have formed a good relationship.  Students for Equal Access Committee formed.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Develop a communication introducing our mental and medical health services available on campus and through the Student Assistance Plan to students and distribute it to all high schools of the Durham District School Board through their guidance counselors.
	CHC
	YES
	New FT Counsellor hired and communication strategy implemented.

	· Provide a list of referral services to staff of the Job Connect program so that they may more effectively help clients in their transition from school to work.
	Uxbridge satellite
	YES
	Completed Nov 06

	· Be familiar with referral services available to clients and have resource information on hand to better assist with transitions.
	Brock satellite
	YES
	Completed October 2006

	· Deliver workshops providing a brief overview on services available to improve the transition from high school to post secondary and from post secondary to workplace for students with disabilities.
	Port Perry satellite
	WIP
	Currently working on presentation format.  Will incorporate this workshop into our Career Week calendar in Sep/Oct 2007.

	· Network with community employers to discuss challenges and/or successes of working with people with disabilities.
	Port Perry satellite
	WIP
	Currently collecting and formulating a list of employer contacts.  Will discuss with Port Perry team at our next meeting in August.

	· Conduct site tours for high school students; provide an orientation to the Whitby campus through the Head Start Days.
	Whitby
	YES
	Site tours for high school students are given when requested by the various schools/school boards in the region.  Information regarding the campus and support mechanisms available to students is provided during Head Start Days.l


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Provide accommodations for campus guests with disabilities attending tours and special events
	UOIT Recruitment & Admis and Records & Regis.
	YES
	Ongoing

	4.  TECHNOLOGY:

	
	
	

	· Will investigate on-line tutoring
	LSC
	WIP
	Attended online conference for online tutoring and decided against original project.

Have recently hired person with technology background and will continue to investigate.

	· Develop online feedback survey
	CSD
	YES
	Survey results collated in Aug 06



	· Design and champion the adoption of an accessibility symbol for use on college web pages and written materials (that meet accessibility standards)

 
	CSD &

C + M
	YES
	Discussion held with Communications + Marketing which has been developing accessible websites and is committed to continue doing this with all sites.

No specific symbol currently planned as it is an ongoing requirement for all sites developed.



	· Implement a low-tech acoustic solution for the CSD centre

	CSD
	YES
	Tennis balls have been received from Athletic Centre and have been adapted to fit under chair legs to prevent noise.

	· Complete the redesign of the website to increase awareness of accessibility services and provide support for other departments to do the same. 


	C + M
	YES
	The new website templates are fully accessible; review is an on-going effort to keep the content accessible




	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· In conjunction with Admissions continue to increase the accessibility of ezRecruit and MyCampus as appropriate. 


	C + M / IT
	WIP
	ezRecruit version 2 closely follows the accessibility guidelines outlined by the W3C org.  The UOIT website has recently migrated to this new version and the Durham College website is due to be migrated this fall.

	· Provide computer access and customer service support, in the Admissions and Recruitment office, to applicants for the purpose of filling out online applications


	DC Admis & Recruitment
	YES
	Computer stations (2) now in place.

	· In collaboration with Marketing and Communications, redesign Admissions and Recruitment section of website to be more user-friendly


	DC Admis & Recruitment
	YES
	Program links by School have been changed to alpha.

Ongoing:   ezRecruit portal updates and upgrades will be implemented in the next few months.

	· Place approved disability disclosure form in PDF format on our website to assist in making better informed admissions decisions .
	UOIT Recruitment & Admis.
	WIP
	

	· Install Proximity sensors that will interact with keycards to allow students to open doors automatically.
	Residence
	WIP
	Some sensors installed; planning to implement others according to budget availability.

	· Install automatic door openers on the 1st and 2nd floor barrier-free units to allow students to have their doors open automatically with a swipe of their key cards.
	Residence
	WIP
	Installations being completed over summer.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Have a section on the Innovation Centre web site devoted specifically to accessibility

	Innov. Ctr
	YES
	Website to be redesigned for better service

	· Ensure documentation created by the Innovation Centre is available in different formats.
	Innov. Ctr
	YES
	On-going

	· Increase awareness of accessibility requirements when creating multimedia tools, such as captioning.

	Innov. Ctr
	YES
	On-going

	· Improve accessibility of websites
	Fac. & Anc.


	YES
	All Facilities Management and Campus Services information is available on our website. (maps to be included)

	· Increase the number of online services
	Fac. & Anc.


	YES
	Helpdesk operates 24/7; Campus Bookstores have an eCommerce site for online ordering.

	· Ensure faculty are aware of accessibility technologies
	Fac. & Anc.
	YES
	As part of our new staff orientation, information will be provided regarding accessibility technologies starting Aug 07.

	· Provide an accessible website
	SA


	WIP
	Website will be completed this summer and info links added for students with disabilities.

	· Install a TTY machine for phones for usage by the hearing impaired
	Uxbridge/ Brock satellites
	WIP
	Research costs and awaiting approval from Brock Township – partner in funding

Investigating options for newly renovated employment resource centre.

	· Investigate the availability of computer assistive devices in the resource centres for client use to support learning and job search.
	Uxbridge satellite
	YES
	Completed Nov 06.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Provide computers with larger fonts, formatting, etc. for accessing information on-line from websites dedicated specifically to clients with disabilities. 
	Port Perry satellite
	YES
	

	· Provide multiple modes of delivery in the classroom and ensure all course outlines are available online.
	Whitby
	YES
	Most course outlines available through MyCampus; all course outlines may be found on the “S” drive.

	· Install a computer at the front desk to provide students easy access to online information.
	Continuing Education Office
	WIP
	New, lower countertop has recently been installed.  Space issues, technical and funding barriers to be addressed.

	· Install automatic door opener to main Continuing Education office.
	Continuing Education


	YES
	Automatic door now installed.

	5.  OTHER:

	
	
	

	· Design and research the effect of Student Home Pages on the self-determination of students with disabilities

	CSD
	YES
	Hired research assistant to gather student feedback; results compiled and presented at Provincial and National conferences in May and June.  Project continues.

	· Investigate the interest level of students with disabilities to develop their own student group/club

	CSD/SA
	YES
	Students for Equal Access Committee was formed in the first semester to help plan for Abilities Week and to identify goals for the future in terms of advocacy, presentations, accessibility issues, etc. 

Abilities Week ran in Feb 07; CSD staff consulted.

Planning for the next Abilities Week scheduled for February 4th, 2008.




	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Design and submit a Learning Strategies Course description to submit for college General Arts credit

	CSD
	YES
	“Success Matters” curriculum course outline developed by LSC and Kathy Rhodes and submitted to Dean for review and consideration.  Project ongoing.

	· Reposition a computer terminal currently at the circulation desk so that it is more easily accessible for students/staff using a wheelchair.

	Library
	YES
	

	· Continue to expand the library’s collection of resources to ensure student success both in school and after graduation. Specific items to add include a magnifying glass, several Braille dictionaries and additional materials relating to various physical, mental and learning disabilities.

	Library
	YES
	Ongoing – will continue to add items to the Library’s collection as new materials become available.  Specific items mentioned have been purchased (i.e. dictionaries, magnifying glass, etc.).

	· Facilitate a student group for students with disabilities to allow networking with peers, sharing of ideas, advocacy, etc.
	SA / SC
	YES
	Students for Equal Access Committee was formed.

	· Provide a bursary for students with disabilities
	SA
	YES
	Bursaries provided for each semester (2).

	· Provide accessibility awareness with the SA by having student leaders participate in experiencing the barriers/challenges that some students with disabilities face in their environment by bringing in wheelchairs.
	SA
	Deleted
	This was discussed at a meeting of the Students for Equal Access.  There was a mixed reaction to doing this and it was felt that having motivational speakers such as Alvin Law speaking about people’s abilities and what a person can overcome in a positive light was a better venue for awareness.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Invite guest speakers (e.g. Jeff Adams, fastest wheelchair racer in the world) to discuss their accomplishments.
	SA
	YES
	On-going:  Alvin Law and “Lazylegz” appeared during Abilities Week.

In process of pooling resources on campus to financially support Rick Hansen as an upcoming speaker.

	· Develop a fundraising strategic plan to enhance accessibility on our campus.
	SA
	Postponed
	

	· Remove accessibility barriers to accommodate for individuals with mobility challenges.  i.e. re-arranging tables in the Resource Centre, modifying computer desks, investigating the possibility of installing powered doors.
	Brock satellite
	YES

WIP
	Furniture has been rearranged to assist individuals with mobile challenges.  

Installation of Power doors to improve accessibility will be brought forward in 2008/09 budget by Brock Township.

	· Continue to ensure all documentation is available digitally and on the Web
	UOIT Research Office
	Postponed
	All forms, documentation, etc. are currently available on website.

Plans to have info digitally available have been postponed until 07/08.

	· Research funding opportunities for faculty and students on issues surrounding disabilities.
	UOIT Research Office
	YES
	Regular e-notices detailing funding opportunities are sent to faculty researchers.  Funding opportunities will be sent to faculty via e-mail notification.

A  Student Financial Aid Officer has received training on Community of Science (COS) database.  ORS will leave the communication of such opportunities surrounding disabilities to the Financial Aid office.

	· Research funding opportunities for faculty and students who have disabilities.
	UOIT Research Office
	YES
	ORS has not been made aware of any faculty with disabilities.  Should this be identified, ORS will search for appropriate funding opportunities for that individual.

ORS does not search for funding opportunities for students.  S> Allward, FAO communicates funding opportunities to students.

	· Continue to work on the enhancement of structural deficiencies identified through the audit to comply with accessibility requirements.

	Whitby campus
	WIP
	Washrooms on main floor have been re-constructed.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	Accessibility Units in Residence:

· Lower shelving units in the suites – bathroom, bedroom and kitchen

· Remove barrier under the kitchen sink

· Replace window handles with those which are easier to operate

· Provide more frequent housekeeping, e.g. vacuuming in bedrooms

	Residence
	WIP
	To be addressed during summer operations.
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accessibility plan goals 2007-2008

accessibility plan 2007/2008 Goals

	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	1.  ACCESSIBILE ENVIRONMENT FOR STAFF: 

	
	
	

	A.  Human Resources:


	
	
	

	· Continue to distribute an employment equity survey to all new hires.
	Human Resources
	DC/UOIT

WIP
	Will survey new hires and compile an annual report on employment equity results.  From the results obtained, HR will review numbers and gaps from data.

	· Conduct Employment Equity Systems Review.
	Human Resources
	UOIT

WIP
	Establish an Employment Equity Committee made of a small group of UOIT employees to conduct an Employment Equity Systems Review.

	· Continue to work on our P.D. plan for accessibility during the next year to provide awareness training.
	Human Resources
	DC/UOIT

WIP
	Needs analysis to be conducted by HR

Managers training by CDS at an annual event to be provided jointly by DC and UOIT.

Faculty training (through departmental meetings), for managers and for support staff (one day conference in the fall or winter).

	· Ensure that accessibility is covered as part of the new full-time faculty development program.
	Human Resources
	DC

WIP
	Janice MacMillan to promote the web based program “In Their Shoes” in development program.

	· Assist Accessibility Committee by providing information re awareness sessions for staff, e.g. Asperger’s Syndrome.
	CSD


	
	

	· Install reading software in open labs such as the LSC.
	LSC
	
	

	· Scent sensitivity awareness and accommodation.
	DC Admissions & Recruitment

/ HR / Health
	
	


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Work with Human Resources on employee accessibility and accommodation requirements; put accommodation in place and evaluate the effectiveness of these efforts. 
	DC

Admissions &

Recruitment

/ Human

Resources
	
	Accommodation requirements have been identified and will be put in place.  An evaluation method will be crafted.

	B.  Technology:


	
	
	

	· Conduct on-going website accessibility checks and education to CMS users during initial training.
	C + M
	
	


	· Support the launch for ezRecruit version 2 for Durham College which meets a higher level of accessibility.
	C + M
	
	UOIT version 2 launch is complete.

	· Assist faculty to provide class materials in alternate formats for their students.
	CSD
	
	

	· Investigate the purchasing of site licenses for Assistive Technology to improve access for all individuals on campus with print disabilities.
	CSD /

Mobile 

Computing
	
	

	· Upgrade mobile computing laptop technology to a lighter model with larger screen.
	Mobile Computing
	
	Negotiate a lighter model with a larger screen to be deployed this fall for all new students as well as all students whose laptops are to be refreshed (3rd year UOIT students).

	· Provide laptops to students with disabilities for exams where needed.
	Mobile Computing
	
	Allocated laptops will be made available for students with disabilities during exam periods.

	· Provide facilities for speedy imaging and knowledgeable staffing to assist with assistive software technology deployment.
	Mobile Computing
	
	Enhance the imaging technology for a more effective deployment so we can address special early requests for laptop pickup.

	· Review technology deployment plans to ensure accessibility issues are addressed.
	Mobile Computing
	
	The review was executed in summer 2007 to ensure that accessibility issues are addressed.  The IT Support Centre is also ready to assess any special requests for our students by our staff.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Investigate and implement software for video captioning for projects developed in the Centre.
	Innovation

Centre
	
	

	· Investigate a process to allow for any required accommodation during in-house training sessions.
	Human

Resources
	DC

WIP
	Communicate our ability to provide accommodation on PD website.

Investigate possible accommodation issue (i.e. physical space issues, computer usage issues, etc.)

	C.  The Working Environment:


	
	
	

	· Implement ergonomically sound work space for Admissions and Recruitment staff.


	DC Admissions

And

Recruitment
	
	Initial assessment was completed by Human Resources representative; will need to be looked at again due to office relocation.

	· Investigate accessible work environments in the Library regarding such issues as noise and ergonomics
	Library
	
	

	· Support the continued development, implementation and communication of an informed and respectful procedure for staff with disabilities to request and access disability accommodation.
	CSD / HR
	
	

	· Establish a central fund and policy for accommodation.
	Human

Resources
	WIP
	Issue to be addressed with Leadership team.

	· Conduct a review of accessibility issues in SA Service Centre.
	SA
	
	


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments


	D.  Health & Safety:


	
	
	

	· Develop an ergonomic program available for all staff.
	Human Resources
	DC/UOIT

WIP
	Dave Roger is creating an ergonomic manual for staff to review should they have workspace related inquiries.  If additional assistance is required, Dave will be available to do an ergonomic assessment and provide suggestions or feedback to the employee.

	· Conduct an Accessibility Audit.
	Human Resources
	DC

WIP
	A consultant will be hired in the 2007-08 fiscal year to conduct an audit and make recommendations on employee accessibility.

	· Provide expanded services for alternative medicine.
	Campus Health Centre
	
	These services will be advertised and evaluated as to their effectiveness for staff.

	· Communicate new on-site pharmacy service available this fall.
	Campus Health Centre
	
	Evaluate effectiveness of new on-site service.

	· Ensure all written pamphlets and health information reflect disability issues and client diversity.
	Campus Health Centre
	
	

	· Provide Treatment room for students with disabilities for their special requirements.
	Campus Health Centre
	
	

	· Promote new FLEX Centre and its fully accessible equipment.
	Athletics
	
	

	2. AN ACCESSIBLE COMMUNITY CAMPUS:


	
	
	

	A.  Facilities and Campus Events:
	
	
	

	· Ensure all necessary arrangements are in place for accessibility to campus events or functions and communicate arrangements as appropriate
	C + M
	
	

	· In collaboration with the Reach Office, update and upgrade the current and future accessibility software in the Library
	Library
	
	

	· Expand CSD Test Centre
	CSD/Facilities

/IT
	
	

	· Develop a fully Accessible Computer Lab
	CSD/Facilities

/IT
	
	


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Provide assistive software in Whitby Campus Computer Commons.
	CSD/ITS/

Whitby
	
	

	· Pilot online exam registration for college students with disabilities.
	CSD/ITS
	
	

	· Initiate the Opt-in Program.
	CSD
	
	

	· Ensure interlocking brick walkway leading to Student Centre is in good shape.
	SA/SC/

Facilities
	
	

	· Identify facilities accessibility projects, prioritize, allocate budget and implement this year.
	Facilities
	
	

	· Review/incorporate accessibility requirements as part of the renovation/new construction process.
	Facilities
	
	

	· Install Proximity sensors that will interact with keycards to allow students to open doors automatically.
	Residence
	
	To be completed for March 08.

	· Install automatic door openers on the 1st and 2nd floor Barrier-Free units to allow students to have their doors open automatically with a swipe of their keycards.
	Residence
	
	To be completed for March 08.

	· Implement specific changes to Barrier-Free units.
	Residence
	
	Lower shelving units in the suites – bathroom, bedroom, kitchen.

Remove barrier under the kitchen sink.

Replace window handles with those easier to operate.

Provide more frequent housekeeping, e.g. vacuuming in bedrooms.

	B.  Community Collaboration:  
	
	
	

	· 2008 Special Olympics Spring Games
	MG
	
	Margaret Greenley is the Chair of the Operations Committee and is responsible for on-site transportation, accommodation, food and communications.



	· Provide support for the 2008 Special Olympics Spring Games
	All service Departments
	
	Support the 2008 Special Olympics

	· Residence host for the 2008 Special Olympics Spring Games.
	Residence
	
	Provide accommodations for athletes and their coaches

Utilize best practices from prior games

Ensure athletes safety during their stay.

Ensure all communication is clear and easy to comprehend.


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Games host for the 2008 Special Olympics Spring Games
	Athletic Complex
	
	Provide venue for opening and closing ceremonies.

Provide venues for Power Lifting and Basketball events.

	· Provide accommodation for the Canadian Wheelchair Basketball Championships.
	Residence
	
	Ensure all suites in South Village Residence are accessible.

Provide plastic chairs in showers to assist guests.

	· Host the Canadian Wheelchair Basketball Championships
	Athletic Complex
	
	Provide venue and services for the events.

	· Promote the new AFHC expansion, including easy accessibility gates for wheelchair access, built-in elevator, accessible showers, and fitness centre sporting easy to access equipment by wheelchair users.
	Athletic Complex
	
	

	· Working with Workforce Development Board to promote Employer Accessibility Workshop in Port Hope
	Port Hope

Campus
	
	

	· Job Developers promote community resources to assist employers in addressing accommodations & accessibility for potential employees
	Port Hope/

Uxbridge/Oshawa

Job Connect
	
	

	· RC staff are referring job seeking clients with challenges to ODSP, LiNDR & Assistive Devices Canada
	CERC’s & 

Job Connect 

– all sites
	
	

	· Workshops – advertise accommodations when promoting
	CERC’s & 

Job Connect 

– all sites
	
	

	· Participate in Accessibility Trade Fair – Uxbridge/Scugog
	Port Perry

CERC/Uxbridge

Campus
	
	

	· Collaboration/communication with local school boards to improve transition to post secondary.
	CSD
	
	

	· Develop and promote to the community a “Transition Program” for all students with disabilities planning to attend PS in fall 2008.
	CSD
	
	


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Include research on assessing and improving Emotional Intelligence among students participating in the CSD Transition program in collaboration with faculty at Trent University.
	CSD
	
	

	· Liaise with an organization representing persons with disabilities to promote job opportunities.
	Human 

Resources
	WIP
	Recruitment Coordinator to develop Outreach contact and explore search firms or agencies that specialize in placing people with disabilities.

	· Promote disability awareness through Abilities Week.
	SA
	
	

	· Investigate program requirements from an accessibility perspective to inform the general public.
	DC Admissions

& Recruitment
	
	

	· Promote Provincial CIP, Open House event.


	DC Admissions

& Recruitment
	
	

	3.  OTHER:


	
	
	

	· Summer Jobs Program – promote use of Accommodations subsidy offered through Job Connect/Summer Jobs Service.


	Port Hope/

Oshawa/

Uxbridge

Job Connect/

SJS
	
	

	· Continue to expand the Library’s collection of resources to ensure student success both in school and after graduation
	Library
	
	

	· Conduct Library Information Literacy classes for CICE EA’s and students
	Library
	
	

	· Continue to include accessibility issues in training sessions.
	Innovation

Centre
	
	

	· Print an accessibility teaching tip in each Catalyst newsletter
	Innovation

Centre
	
	

	· Continue to expand our knowledge of accessibility issues.
	Innovation

Centre
	
	


	Initiative
	Who
	Completed
	Progress to Date/Planned Adjustments

	· Continue to work with students through the Students for Equal Access Committee to advocate for removal of barriers and to promote disability awareness.
	SA
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Joanne Wolf, Human Resources




John Bisset, Safety/Faculty


 

Judith Spring, Integrated Studies


 

Junior Groves, Mobile Computing


 

Kara Woods, Human Resources


 

Kathryn Bremner, Student Association

 

Kathy Lazenby, Campus Health Centre

 

Ken Robb, Human Resources


 

Kim Lutes-McKay, Satellite Campuses



Liesje de Burger, Writing Specialist

 

Linda Lyons, CSD




 

Lynn Connaty, Faculty, CICE Program
 

Moreen Tapper, Associate Registrar

 

Nancy Martin, Continuing Education

 

Ralph Aprile, Facilities/Ancillary Services
 

Rhonda Christian, Career Employment

 

Ryan Brown, CSD




 

Sandy MacDonald, Whitby Campus

 

Shirley Whillans, Student Affairs


 

Stephanie Smith, Web Specialist


 

Tanya Fellows, Telecommunications

 

Willona Blanche, CSD/LSC


 

Community Member:

Edie Forsyth, DREN
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