Curriculum Mapping as a
Means of Updating and
Integrating New
Curriculum

BEX

Mapping is about seeing the “big picture”.
Zooming out can help to determine
whether or not the whole of a curriculum is
greater than the sum of its individual parts.

Camilla Wheeler, LL.B.
Program Mapping Facilitator

cwheeler@georgebrown.ca
416-415-5000 ext. 6365
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Why map the curriculum?

Curriculum maps are a tool for facilitating change by providing a “snapshot” of the current
curriculum for the purpose of critical inquiry for continuous improvement. Until we know what
and when our students learn, how do we know what and where any necessary changes
should be made?

Maps:
. make the curriculum more transparent to all stakeholders;

show links between different elements of the curriculum; and

identify and foster opportunities to enhance both the teaching and learning

experiences.

The Mapping Process

1. ldentify an educational experience to be mapped (i.e. an overall program — such as a
2-year Law Office Administrative Assistant program, a series of courses, etc.).

2. Determine the elements of the curriculum to be highlighted (e.g. themes, alignment to

program outcomes, specific skills, assessment tools, etc.).

Collect the relevant data (often the hardest part!).

Create the maps.

Critically analyze the information, identify where improvements can be made, and

implement change.

6. Update the maps to reflect the changes.
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Law Office Administrative Assistant
Program Themes by # of Courses (out of 21 courses mapped)
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Questions this “big picture” of the program might raise:
e |s the relative weighting appropriate?
e Are there themes missing?

O Communication skills

B Law office procedures

O Computer skills

O Substantive law

B Customer service

O Ethics and professionalism
B Business acumen

O Court procedures

B Respect for environmental
sustainability




Law Office Administrative Assistant Program
Essential Employability Skills "Learned”, "Practiced" and "Evaluated"” Across the Program

(out of 21 courses mapped)
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Law Office Administrative Assistant Program
Emphasis on Essential Employability Skills Across the Program

(out of 21 courses mapped)
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# of Courses

# of Courses

Program Outcomes "Learned”, "Practiced" and "Evaluated" Across the Program

Law Office

Administrative Assistant Program

16
14
12
10
8 +—
6 +—
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1. apply scheduling, 2. establish and 3. facilitate the flow 4. produce timely, 5. produce accurate, 6. provide excellent 7. troubleshoot and 8. provide technical 9. use the Internet 10. demonstrate
task coordination, maintain data of electronic and accurate financial timely legal customer service  show initiative in the support and training  andits toolsina  administrative skills
and organizational management paper information in records for the legal ~ correspondence and promote the creation and related to computer legal environment to to enhance the
skills to complete systems to ensure the legal environment using using available image of the legal  production of timely software to others in enhance effective operation of
tasks and meet i i i i and izati and accurate the legal communication and the workplace
deadlines and paper records technology transcription, editing documentation for environment business
and language skills civil, corporate, real opportunities
estate, family, and
wills and estates law
Law Office Administrative Assistant Program
Emphasis on Program Outcomes Across the Program
9
8 4
7 4

1. apply scheduling,
task coordination,
and organizational
skills to complete

tasks and meet
deadlines

2. establish and
maintain data
management

systems to ensure
organized electronic
and paper records

3. facilitate the flow 4. produce timely,

of electronic and accurate financial
paper information in records for the legal

the legal environment using
environment appropriate
technology

5. produce accurate, 6. provide excellent 7. troubleshoot and 8. provide technical
timely legal customer service  show initiative in the support and training
correspondence and promote the creation and
using available image of the legal  production of timely
technology and organization and accurate
transcription, editing ion for
and language skills civil, corporate, real
estate, family, and
wills and estates law

software to others in
the legal

9. use the Internet
and its tools in a

related to computer legal environment to

enhance
communication and
business
opportunities

10. demonstrate
administrative skills
to enhance the
effective operation of
the workplace

OlLearned
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O Minor

O Moderate

@ Significant
@ Culminating




Semester 1 — Student Workload
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Law Office Administrative Assistant
Assessment Tools Across the Program
(out of 20 courses mapped)

In-class exercises

Individual assignments - legal documentation
Computer software skills demonstration
Exam (25%+)

Test (>10% but <25%)

Test - Computer software applications (20%+)
Written assignments

Group assignment - law office case study
Role play(s) of law office scenarios

Concept map / Comparison chart

Group project - oral / multi-media

Individual assignment - financial case study
Group assignment - financial case study
Quiz (10% or less)

Individual oral presentation

Individual assignment - law office case study
Self reflection journal

Group project - written

Field placement evaluation

50

100

150

200

250

300

350

400

B Marks Assigned to Assessments




Food For Thought

“Any curriculum document is a proposal for the expenditure of resources. The primary
resource consumed in education is people’s time, and this resource is uniquely finite.
We all have only a limited amount of time on this earth. | believe it was Blaise Pascal
who said that life is a moment of time between two eternities. To use up students’ time
is to use up part of their lives. It is never enough to argue that the need for curriculum is
“perfectly obvious”. Yesterday’s perfectly obvious truth has a way of finding itself in
today’s shredder.”

Pratt, D. (1994). Curriculum Planning — A Handbook for Professionals.
Toronto: Harcourt Brace College Publishers.

Some Useful Resources

Harden, R.M. (2001). AMEE Guide No. 21: Curriculum mapping: a tool for transparent
and authentic teaching and learning. Medical Teacher, 23:2, 123-137.

Stiehl, R. with Lewchuk, L. (2005). The mapping primer: tools for reconstructing the
college curriculum. Corvallis, Oregon: The Learning Organization.

Stiehl, R. with Lewchuk, L. (2002). The outcomes primer: reconstructing the college
curriculum. (2nd ed.). Corvallis, Oregon: The Learning Organization.

Udelhofen, S. (2005). Keys to curriculum mapping: strategies and tools to make it work.
Thousand Oaks, California: Corwin Press.



